F'OCYIAPCTBEHHAS IYMA
OEJEPAJIBHOI'O COBPAHUS POCCHUNCKOHU PENEPALIMU
BOCBMOI'O CO3bIBA

BbIIIMCKA U3 ITPOTOKOJIA or 06.10.2025 Ne 252
3ACEJIAHUSI COBETA I'OCYIJAPCTBEHHOUN JYMBI

"06" oktabps 2025T.

6S. O npoekre ¢enepabuoro 3axkoHa Ne 1011620-8 'O BHeceHHH H3IMEHEHHsI
B cTaThio 12 3akona Poccuiickoii ®egepauun "O 3ammure nmpaB norpedureeii’
(06 onnate ToBapa mo NYOJHYHO 3asiBJICHHOH IeHe) - BHeCeH [AeMyTaTaMH
I'ocynapcrBennoii Jlymbr B.A.daBankoBbiM, B.B.ILasikuubiM, S1.A.CaMbUIHHBIM,
A.O.TkauéBbiM

IIpunsaTOo peienne:

1. Hasnauute Kommurer ['ocymapctBeHHOH JlyMBI MO MpPOMBILIUIEHHOCTH H
TOProBJIe OTBETCTBEHHBIM 10 YKa3aHHOMY IPOEKTY ¢eIepallbHOro 3aKoHa.

2. Bxmounth yka3aHHBI MpoeKT ¢eepaIbHOrO 3aKOHA B MPUMEPHYIO
nporpaMMy 3aKOHOIPOeKTHOH paboThl ['ocymapctBeHHO# yMBI B mepuoz oceHHeit
ceccu (nekadpp) 2025 roxa B 4acTH MPOrpaMMBbl 3aKOHOIIPOEKTHOM paboThl KOMHTETA.

3. HanpaButh yka3aHHbIH NpoeKT ¢eepallbHOrO 3aKOHa M MaTepHalibl K HeMy
B KoMUTeThl U Komuccuu ['ocynapctBeHHoi [ymbl, Bo ¢pakuuu B ['ocyaapcTBeHHO#
Hyme, Ilpesunmenty Poccuiickoii ®enepauun, B Coer Denepauuu DeaepaibHOro
Cobpannsa Poccuiickoit ®enepauuu, IIpaButensctBo Poccuiickoit denepauuw,
Cuetnyro mnanatry Poccuiickoit ®enmepaumu, OOmecTBeHHyl0 mnanaty Poccuiickoit
Denepanyu, 3aKk0HOJATENbHBIE OpraHbl CyOBekTOoB Poccuiickoit denepalud U BBICIIAM
OOJKHOCTHBIM JLaM cyObekToB Poccuiickoit @eaepauyu i MOATOTOBKH OT3BIBOB,
OpelUIOKeHU ¥ 3amevaHuid, a Takke B IIpaBoBoe ymnpasieHue Anmnmapata
['ocynapctBenHoi [{yMbl [J1s HOATOTOBKHU 3aKTIOYECHHS.

4. VYcraHoBuTh Ccpok mnpencrtaeieHdss B Komurer [ocymapcTBeHHOI
JyMBl 1O MPOMBILUIEHHOCTH M TOPrOBJIE€ OT3HIBOB, MNPEIOXKEHUH K 3aMEYaHHId,
a Takxke 3akimodeHus [IpaBoBoro ympasneHus Annaparta ['ocymapctBeHHoO#l [lymbl
K YKa3aHHOMY HPOEKTY ¢enepaipHoro 3akoHa 10 5 Hosiops 2025 rona.

5. YCTaHOBHTh CpPOK MOArOTOBKH YKa3aHHOTO MpoekTa (elepaibHOTO 3aKOHa
K paccMoTtpenmio ['ocynapct B MepBOM YTeHHH — Aekabps 2025 rona.
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TOCYIAPCTBEHHASA IYMA
OEJEPAIBHOIO COBPAHUSA POCCUHMCKOHN ®ENEPAITHH

BOCBMOI'O CO3bIBA
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IIpencenaremo
TocynapcrBenHoit J{yMbt
PenepamsHoro CoGparus
Poccutickot Pepepanun

B.B.BOJIOTHHY

Yeaxcaemniii Baecnas Buxroposus!

B cootBercTBuu co cratbeit 104 Koncrurymmm Poccmiickolt Penepaimu
BHOCHM Ha paccmorperrne Iocyaapcreennoii Jlymmal ®enepansnoro Cobpanus
Poccuiickoii ®enepanuy mpoext ¢enepaibHOro 3akoHa «O BHECEHHM H3MEHEHHS
B cTaTEI0 12 3akona Poccmiickoii ®epepanmu «O 3ammTe npaB noTpebuTenein.

IIpunokenue:
1. Texcrt 3akoBOHmpoexTa Ha 2 JI. B 1 3K3.

2. IloscEmrernmHas 3ammcKa Ha 3 1. B 1 9K3.

3. PDuHaHCOBO-9KOHOMHYECKOE 000CHOBaHHE Ha 1 1. B 1 3K3.

4. Ilepeuens akToB denepasbHOrO 3aKOHOAATENHCTRA, HOMIEIKAMPX IPA3HAHHUIO
YTPATUBIOUMH CHWIY, NPHOCTAHOBICHHIO, W3MEHEHHIO, JOIOJHEHHIO
WIH OPHHATHIO B CBA3H ¢ npuHATHEM PeneparsHoro 3akoHa Ha 1 1. B 1 3K3.

5. Kommm: Tekcra 3a1cononpoema U MaTepHaIOB K HEMy H4 MarHHTHOM HOCHTeJIe
B 1 3xka.

B.A.JlaBaHKOB

A.O.TkauéB

e

®enopuna B.B.
+7(495)692-75-86 i 09 CEH m
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BHocuTCs AeryTaraMy
TocymapctBeHHOM J{yMEI

B.A.J/[aBaHKOBBIM,
B.B.IDaxuHEBIM,
1. A.CaMBUIMHEIM,
A.O.TxauéBem

IIpoexr

/1060 -8

OEJEPAJILHBIA 3AKOH
O BHECeHHH H3MeHeRH B cTaThi0 12 3axona Poccuiickoif
Pegepaunn «O 3ammure apas norpebureneib

Cratea 1

Brectu B crarsio 12 3axoma Poccmifckoit ®enepammm ot 7 ¢espans
1992 roga Ne 2300-1 «O 3amure npas norpebuteneiny (Bemomoctn Cobesna
HapomHEIX pemyrtaroB Poccuiickoift PDemepammum u  BepxoBHoro Cobera
Poccriickolt ®enepaumn, 1992, Ne 15, ct. 766; Cobpanne 3aKOHONATEIBCTBA
Poccuiickoii Penepanum, 1996, Ne 3, ct. 140; 1999, Ne 51, ct. 6287; 2002, Ne 1,
CT. 2; 2004, Ne 35, ct. 3607; Ne 45, ct. 4377) u3MeHeHWe, AOIOJIHHMB ee
IMYHKTOM 5 CHIEAYIOMIETO CONEPKaHMs:

«5. Ecnu cymma 1oBapa (pabotel, yormyrm), ykasaHHas B KacCOBOM MIIH
TOBApHOM d9eke MO0 B MHOM HOATBEpKAAIOMIEM omwiary ToBapa (paboThi,
YCIYyTH) HOKyMEHTE, NPEBHIIAeT IOJHYI0 CyMMy ToBapa (paboThl, yciyrm),
IIPENOCTaBICHHYIO IOTPeOUTEmO H3roTORATENEM (HMCIIONHUTENIEM, IIPOXABIIOM)
IpH O3HAKOMIEHHH ¢ HHpopmammedt o6 sToM TOBape (pabote, ycuyre),
openrycMoTperHor cratbelt 10  Hacrosmero ®emepanbHOIO  3aKoOHa,

norpebuTens BhpaBe NOTpeGOBaTH BO3BpaT YILadeHHOH 3a ToBap (pabory,



yciyry) cymMmEl 6e3 Bo3Bpara Tosapa (pe3ynsrara paGoThl, YCIyTH) MMpOnaBIy
(MCNONHHATEITIO).».

CrarTes 2

Hactosmmii PenepaneHblii 3ak0H BCTYNaeT B CHIy €O JHA €rO

OQUIMANBEHOrO OIyOIIMKOBAHH.

IIpesupent
Poccuiickoit Oeneparpuu




HOSACHUTEJIBHASA 3ATIHCKA
K NpoexTy (peepanbHoro 3aKona «O BHeCCHUHN HIMEHEHHSN
8 crarbio 12 3akona Poccuiickoii Penepannn «O 3amuATe npas norpeburenei»

IIpoextoM ¢enepasrOoro 3akoHa «0O BHeCEHMHM H3MEHEHHs B CTaThio 12
3akona Poccmiickoii Penepaupm «0O 3amuTe 1npaB  morpebuTenei»
(manee — 3aKOHONPOEKT) MpeiJIaraeTcs 3aKpelmuTh [PaBO IpakgaH MmoTpeboBaTh
BO3BpaT ymutadueHHOf 3a ToBap (paboty, ycmyry) cymmel Ge3 Bo3BpaTa TOBapa
(peaymsTaTa paboThl, YCI[yTH) MpPOAABIYy (HCIIOJHHTEIO) B CIydae, €CIH CyMMa
ToBapa (pabGoTEl, YCIyrd), yKa3aHHas B KACCOBOM HJIH TOBapHOM deKe JHG0 B HHOM
TIOATBEP)KAAIOIEM OIIAaTy ToBapa (paGoThl, YCIyrm) HOOKyMEHTe, NpeBBIMIacT
IONMHYI0O CymMMy ToBapa (pabGoTel, YCIYTH), NpPEAOCTABIEHHYIO IOTPEeOHTENIIO0
IIpH O3HAKOMIJIEHHH ¢ HHpOpManmeit 06 aToM ToBape (pabore, yciryre).

Takum 0OpasoM, eciiM CTOMMOCTE TOBapa, MpoGHUTOro Ha Kacce, IPeBHIIAET
I[eHY, YKa3aHHYIO Ha €ro IeHHHKE, NOKyIIaTelb HoXydaeT 3TOT ToBap GecriaTao.

B Hacrosimee BpeMa B pO3HM4YHOH TOpromine HaGmomaeTcs HeraTHBHAS
TEHJCHIMSA, CBS38HHAS C HECOOTBETCTBHEM I€H, YKa3aHHEIX HA HNEHHHKAEX
B TOProBOM 3ajlé U B KaccoBOM dHeke. Bce Gombmie moxymaTereii CTalkuBarOTCA
¢ cHTyanuel, Xxorja Ha BHTDHHE YKa3aHa OJHA CTOHMMOCTH TOBapa, a IpH
CKaHHpPOBaHHH ToBapa Ha Kacce IcHAa OKaskBaercs Bhmme. IJo jmaHHEIM
PocnorpeGuansopa, Gomee 14% Bcex xamo6 norpeGHTenelf CBA38HO HMEHHO C
pasHHNel MekAy IeHOoH Ha LIeHHHKe W cyMMoi, npo6uBaemolt B dexe. OTHeIBHEE
HelloOpocoBecTHEIE peTeifiepnl pasMemaloT B 3alax OOBABIEHHE O TOM, YTO
LEHHUKA MOTYT OHITH HeakTyalubHEI, Ipeiaras yTOYHATH CTOAMOCTH y NPOJIAaBIa —
¢daKTHYeCKH IBITafsCh CHATh ¢ Ce0f OTBETCTBEHHOCTh 3a HENOCTOBEPHOCTH ILEH.
MaccoBeiii xapakrep ciy9aeB HECOOTBETCTBHSA EHHMKA M 9eKa ITOJPHIBAET XOBEpHE
notpebuTenel U ykasnBaeT Ha HAIMIHE CHCTEMHON mpoGiieMel B cdepe posHHIHOM
TOPTOBIH.

Jns Dokxymareneif ykasaHHas cuTyamus oGopadmBaeTcs IpAMEIM ymepGom
u HeynoGcTBamu. 'paxrade 3a4acTyio NEpeIUIAYHMBAIOT, AaKe HE 3aMedas éroro

ofmaHa — 0ocoGeHHO KoOra MpHOGPETAIOT cpa3y MHOrO TOBapoB. ECIIM mpH NoKymnxe
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ONHOro-IBYX HAaMMEHOBaHHIl pasHUIly B IIGHE MOXKHO 3aMETHTh, TO NpPH ITOJHOH
KOp3HHE TOBAapOB LEHOBas ommOKa JIETKO OCTaHeTcs HesameueHHOH. IIpu aToM, naxe
OoOHapyXHB HECOOTBETCTBHE, IIOKYNaTelb BHIHYXJEH TParTWTh BpPEeMsA H CHIK
Ha 3a[UTy CBOMX [PaB: BO3BpamaThCi B TOProBhIH 3al 32 JOKA3aTEIBCTBOM,
¢oTorpadupoBaTs HEHHHK, 3BaTh AIMHHACTPATOPA, MACATH XKan0by — TONBEKO ITOOK
HOXY4MTh PAasHHUIy MEXAY YKA3aHHON HAa IIEHHHKE B TOProBOM 3ajieé M IpoGHTOMH
neHoii. Takum 06pa3oM, TeKymue Mepel HENOCTATOYHO MOTHBHPYIOT IPOAABLOB
IIPeI0CTaBIIATE MPaXXKAaHaM KOPPEKTHYIO HH(popManumio o ToBapax.

B 3Toil CBsI3M 3aKOHOMPOEKTOM NpeIaraercs BBECTH OPHHITAIT «IECTHEIH 9eK»
KaKk HOpMY 3amuTel mnpaB mnorpebureneii. Ecim cromMocth ToBapa, mpobHTas
Ha Kacce, IpeBHIIAeT IEHY, YKa3aHHYI0O Ha €ro MECHHHKE B TOProsOM 3aie,
HOKyNaTejb IONy4YaeT 3TOT ToBap OecmwiatHo. VIHRIME cioBamm, JmobGoe
HECOOTBETCTBHE LIEH He MPOCTO YCTpaHAeTCA mpoiaxked mo Gomee HH3KON NeHe,
a NpuBOAMT K Ge3Bo3Me3fHOM mepepade TOBapa KIHEHTY. TakoM MMOAXOA IOIDKEH
PpacrpoCTPaHATECA Ha BCe BHIEI TOBapoB 6e3 KaKHX-Jm6o
HCKIOYeHHH — OT IMPOAYKTOB IHTAHHA A0 ORITOBOM TEXHHKH —~ 9TOOHI y MpOAaBnoB
He 65110 JT1a3eeK 0OXOAMTH PABHIIO.

Iomo6ueiit  MexaHW3M YCHEMHO  NPHMEHACTCH 3a  pybexom
IUld CTHMYIMpOBaHMs LeHOBolM wectHocrd. Hampumep, B pame mraros CIIIA
JEACTBYIOT HOPMEI, COIIaCHO KOTOPHIM TOBap OTHaercs Nnoxynaremo OeciuraTHo,
€CIIH Ha Kacce OH IpoOuBaeTcs NOpoXKe, YeM 3HAYHIOCh HA IEHHHKE (3a49acTyio
C OTOBOPKAMM N0 MAKCHMANBHOM CyMMe WIH KONHYecTBy enmEmMu). Hampmwmep,
B mrate KoHHeKTHKYT HelicTByeT 3aKOH, COIVIaCHO KOTOPOMY, €CJIM IleHAa B 9YeKe
BEIIIC, YeM Ha MEHHWKE, MOKyIaTelo MpeJOoCTaBIMETCA OAMH TOBap OecIuiaTHO
(ctoumocTsio 10 $20).

IIpn TakoM mopxome MOpAnAKa C OEHaMH CyIecTBeHHO Goiblue: pereiiiepsl
CTPOTrO CIIEHAT 38 8KTyallbHOCTHIO IEHHHUKOB, IIOCKOJIBKY Kaxas ormubxa o6xoxuTca
AM OpsSMEIMH YOBITKaMH, & A HoTpebuTesnell oOHApYXHTh pacxoxJeHHe LEHHI
CTAaHOBHTCSI CKOpee IPHUATHRIM CIOPIPH3OM, Y€M pPacIpOCTpaHeHHOM IpobieMoil.

B ycnoBusx meficTBHS NpaBmila «JeCTHBIN 9eK» 3aMHTEPECOBAHHOCTh MarasvHOB
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B NpPENOCTaBJICHWH JIOXKHBIX IX€HHHKOB MCYE3HET — PHCK ITOHECTH pacXolsl
m3-3a OecrumaTHo#f mnepemaum ToBapa OymeT 3HAYMTENBPHO INEpEBENIMBAThH
ITOTEHIHAJIBHYIO BEITOAY OT YMBIILIEHHOH MepeIiaThl NOKynaTenei.

BBeneHue nNpHHIMIEG «YECTHBI dYeK» MHO3BONMAT B KpaTdalimmie Cpok:
HCKOpEHHTh MpobleMy JOXKHBIX LEHHHKOB, OrpaldT TIpaXiaH OT Ieperviar
IIPH MOKYIIKAX M IOBRICHT YPOBEHB IIPO3PaIHOCTH U OTBETCTBEHHOCTH B PO3HHYHOM

TOpIOBJIE.




®HUHAHCOBO-3KOHOMHWYECKOE OBOCHOBAHHME
K Opoexty ¢eéaepannHoro 3akona «O BEeceHHH H3MeREHRN B cTAThIO 12 3akona
Poccniickoli ®egepanun «O 3amunTe npas noTpeduTesIein»

[Tprasatue PegepanbHoro sakoHa «(O BHECEHMH HM3MEHEHHS B CTarbio 12
3akona Poccumiickoif ®enepanuu «0 3ampre npas norpeburened» He morpebyer

BBUICNCHHA HOMONHHTEJFHBIX OIOMKETHRIX acCHrHOBaHHMM H3 ¢emepalbHOIO

6romxera Poccuiickoif Gemepartan.
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HNEPEYEHL
axToB (elepaNLHOI0 32aKOHOAATE/ILCTBA, HOJIKI KX IPH3HAHAIO
YTPATHBIUHEME CH.IY, IPHOCTAHGRIIEHHIO, H3IMCHEHHIO, AONOJTHEHHIO
HJIH PHHATHIO B CBA3M ¢ npuHsTHeM PeepaabHOro 3aKoHa
«O BHeceRHH H3MeHeHHS B ¢cTaThi0 12 3axoua Poccuiickoii @exepanun
«0 samnTe npas norpeburenci

Ilpuaarne @epepansHoro 3akoHa «(0 BHECEeHHMM H3MEHEHHMs B CTarpio 12
3akona Poccmiickoii ®@enepamnm «O samure npaB norpeGurencit» He morpebyer
OPH3HAHMS YTPaTHBIIMMH CHJIY, HOPHOCTAHOBJICHHA, H3MEHEHM], OIONHEHHSA

HWIH NPHHATHA APYTHX aKTOB (erepabHOTO 3aKOHOIATENECTRA.




