FOCYJIAPCTBEHHASA IYMA
®EJEPAJIBHOT' O COBPAHUS POCCUNCKOM GEAEPALIMU
BOCBMOI'O CO3bIBA

BBIIIMCKA U3 ITPOTOKOJIA or _ 19.06.2024 Ne 172
3ACEIAHUS COBETA 'OCYIAPCTBEHHOM TYMBI

19 HIOHS 20 24 r.

15. O npoexre degepannbHoro 3akona Ne 612222-8 "O BHeceHHH U3MEHEHUIH
B craTthio 18 3axkona Poccuiickoii @eagepauuu "O 3auure npaB norpedureeii'
(B 4yacTH TpeOoBaHMs MOTPeOUTe/s O BO3BpaTe YM/IAa4eHHOH 3a TOBap CyMMbl
B Ha/iM4Hoii ¢opme) - BHocAT aenyTaThl 'ocysaperBennoit Aymst JL.I.Cayuknii,
C.d.JleonoB, A.K.Jlyromoii, A.H.Iunenxko, B.A.KoweneB, B.B.Kyiauega,
S.E.Hunos, K.M.I1anem, 1.K.Cyxapes

IpuusTo pemenne:

1. Hasuauute Komurter [ocymapcTBeHHON JlyMbl 1O HPOMBILIIEHHOCTH
¥ TOProBJie OTBETCTBEHHBIM IO 3aKOHOIIPOEKTY.

2. BKIIOUMTh YKa3aHHBIH MPOEKT ¢eaepanbHOro 3akoHa B MPOEKT MPHUMEpPHOH
porpaMmbl 3aKOHOMPOEKTHON paboTel ['ocynapcTBeHHOU [IyMBl B mepHo OcCeHHei
ceccun (ceHTss0pp) 2024 roma B YacTH MpPOrpaMMbl 3aKOHOIPOEKTHOH padoThI
KOMMTETA.

3. HanpaBuTh 3aKOHOMPOEKT U MaTepHanibl K HeMy B KOMHUTETHI U KOMHCCUH
[ocymapcteenHodt Jymbl, Bo ¢pakuuu B ['ocymapctBeHHoi [yme, IIpesupenty
Poccuiickoii ®enepanuu, B CoBer ®enepaunu denepansroro Cobpanus Poccuiickoit
®enepaunu, [IpaButensctBo Poccuiickolt ®enepauun, CuetHyto nanaty Poccuiickoii
®epepauuu, OO6mectBeHHy0 mnanaty Poccuiickoil ®Penepanuu, 3aKOHOAATENbHBIE
opranbsl cyOpekToB Poccuiickoii defepauvd M BBICHIMM JO/DKHOCTHBIM JIMLIAM
cy6rextoB Poccuiickoit @enepanuu, BepxoBHbiii Cyn Poccuiickoit @enepauuu ais
MOJTOTOBKY OT3BIBOB, MPEJIOKEHUI U 3aMeyaHuii, a Takxke B [IpaBoBoe ynpasneHue
Anmnapara ['ocynapctBeHHo# [{yMBl 11 [TOATOTOBKH 3aK/ITFOYEHHS.

4. VYcraHoBuTh cpok nmpeactaBieHus B Komurer [ocympapcrBeHHOM
JyMBl MO NPOMBILUIEHHOCTH U TOProOBII€ OT3BIBOB, IPEIJIOKEHUH W 3aMEuYaHui,
a Takke 3akmoueHus [IpaBoBoro ympaBieHHs Anmapara l'ocymapcTBeHHOM Jlymbl
no 18 urons 2024 ropa.

5. VYcTaHOBUTH CpOK IOATOTOBKH  3aKOHOIIPOEKTa K  pPacCMOTPEHHUIO
l'ocynapcteennoi ymoit B nepsoM 4TeHUH — CeHTAOpD 2024 roga.

B.B.Bonoauu




FOCYJIAPCTBEHHAS AYMA.
®EJEPAJIBHOTO COBPAHUSA POCCUHUCKOU ®EJEPALIUU

BOCBHMOI'O CO3BIBA

TENYTAT
FOCYI[APCTBEHHOFI JIYMBbBI

Qé[ WM‘MZ% Ne

IIpeacenatento I'ocyaapcTBeHHOMH
dymbi @enepanabnroro Cobpanus
Poccuiickoili ®egepanun

B.B.BOJIOAUHY

YBakaemblit BsaueciaB BukropoBuy!

Ha ocHoBanuu crtateui 104 Korcturyuuu Poccuiickoii ®denepanmii BHOCHTCH
Ha paccMmotpenue IocymapctBenHo#t [Iymer ®emepansrHoro Cobpanus Poccuiickoit
®enepauny B Ka4eCTBe 3aKOHOINATENBHOM WHUITHATUBEI IIPOEKT QeHepaIbHOro 3aKOHa
«O BHeceHHU H3MeHeHHH B ctarhio 18 3akoHa Poccutickoit Peneparuu «O 3amure
mpaB nmoTpebuTeneit», MTOATOTOBIEHHBIR AemyraTaMd [ocymapcrBeHHON JIyMbl
®enepansHoro Cobpanus Poccuiickoit @exnepanum.

1. TekcT 3aKOHOMpoeKTa Ha 2 1. B 1 3K3.

2. IlosicHuTenbHAas 3allUCKa Ha 2 JI. B 1 3K3.

3. ®HHAHCOBO-3KOHOMHYecKoe 060CcHOBaHHE Ha 1 JI. B 1 5Kk3.

4. TlepedeHp 3akoHOB Poccuiickoii Pemepaliii M 3aKOHOB
PCOCP, denepanbHRIX KOHCTUTYIIHOHHBIX 3aKOHOB,
dbenepalbHBIX 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX
akToB PCOCP u Poccuiickoit @enepauyu Ha 1 1. B 1 3K3.

5. Kommsa Tekcra 3aKOHONPOEKTA M MaTepHaloB K HeMy Ha
MarHUTHOM HOCHTeNe B 1 3K3.

[Ipunoxenue:
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BrocuTcs memyrataMu
lNocynapcrBenHoit JJyMsl
JL.O.Cnyukum,
C.J.JleosoBBIM,

A K.JIyToBBIM,
A.H./lugenko,
B.A.KomieneBriM,
B.B.KynueBoii,
S.E.HunoBsIM,
K.M.IlanememM,
N.K.CyxapeBpiM

[Ipoext
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OEAEPAJIBHBIN 3AKOH

O BHeceHHMH H3MeHeHHIl B cTaThi0 18 3akoHa Poccuiickoii ®exepanuu
«0O 3amuTe NpaB noTpeduTeICH

Buectu B nyHkT 1 crtatbu 18 3akoma P® ot 07 deppans 1992 roma
Ne 2300-1 «O 3aImuTe npas noTpeduteneid» (B penakiuu PenepaabHOro 3akoHa OT 9
saBaps 1996 roga Ne 2-®@3) (Bemomoctu Che3na HapoAHBIX JemyTaToB Poccuiickoit
®Denepauu u Bepxoruoro Cosera Poccuiickoit @enepanuu, 1992, Ne 15, cr. 766;
Cob6panue 3akoHOomaTenbCTBa Poccuiickoit @enmepanmu, 1996, Ne 3, ct. 140; 1999, Ne
51, ct. 6287; 2004, Ne 52, ct. 5275; 2007, Ne 44, ct1. 5282) cineayroliye H3MEHEHH:

1) B ab3ame miecToM Imocie CIOB «yIUIAYEHHOH 3a TOBap CYMMBD» JOIOJHHTD

CIOBaMH «B HaIMYHONH wimu Oe3HaNM4HOM (GOpMe IO CBOEMY YCMOTPEHHMIO.



IloTpeburens He BHOpaBe TpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a TOBap CYMMBI B
Hamyg4HOM QopMe, eclnu MpoJaBell, YMOJNHOMOYEHHas OpraHW3alus  WIH
YIIOTHOMOYEHHBIM HMHIWBUIYANBHBIA IIpedlpUHHMATENIb HE HCIIONB3YIOT B CBOei
JeSITeNbHOCTH HATUYHBIE PACYEThI C OTPEOUTEISIMHU. »;

2) af3a1 BOCBMOM H3TI0XKHTH B CIIEAYIONIeH peqaKiiH:

«B oOTHOmIEHMH TeXHHYECKH CIIO)KHOTO TOBapa MOTpeOUTens B cCiydae
OoOHapyXeHUs B HeM HEJIOCTAaTKOB BIpaBe OTKa3aThCs OT UCIONHEHHS IOroBOpa
KyIUTH-IIPOJaXXd M IOTpeGoBaTh BO3BpaTa YIUIA4EHHOH 3a TaKkOM TOBap CYMMEI
B HAJNUYHON WM Ge3HATMYHON (opMe MO CBOEMY YCMOTPEHHIO JIHOO HpeabsIBHUTH
TpeboBaHUeE O ero 3aMeHe Ha TOBap 3Toi ke Mapku (MOJeIH, apTHKYJIa) WK Ha TaKkoH
e ToBap Apyroét Mapku (MOIENH, apTHKYJIa) C COOTBETCTBYIOIIHUM IlepepacuyeToM
[IOKYITHOH 1[€HHI B TeYeHUe [IATHAIIaTH JHEeH co OHA nepedadyt MOTPEeOUTENO TaKoro
ToBapa. [loTpeGurens He BpaBe TpeboBaTh BO3BpaTa YILUIAYEHHOM 32 TOBap CyMMEI B
HamMYHOM (opMe, eclM IpojaBell, YINOJHOMOYEHHAd OpraHM3alHA  MIH
YIIOMHOMOYEHHbIH HHIOUBHAYANbHBIA MpeAllpHHUMATENp He HCIIONB3YIOT B CBOeH
JeATeNbHOCTH HaJIMYHEIE pacdeThl ¢ noTpeburenamu. 1o HCTeueHHH YCTaHOBIIEHHOTO

CpOKa YKa3aHHBIC Tpe60BaHI/I5I NOOJICKAT YOOBICTBOPCHHUIO B OJHOM U3 CICAYIOIIMX

CITyJaeB:».

IlpesuneHt

Poccuiickoit Oeneparuu




HOSACHUTEJIBHAS 3AITNCKA

K npoexTy degepaibHOro 3axkona «O BHeceHHH H3MeHeHH B cTaThio 18 3akoHa
Poccniickoit Penepannn «O 3amuTe npaB NoTpedHTeNeH»

IIpoexToM denepanbHOro 3akoHa «O BHECCHHH M3MeHEHHIl B cTaThio 18 3akoHa
Poccuiickoit ®enepannu «O 3amiute npas MoTpedUTeNei MpemiaraeTcsa YCTaHOBUTh
BO3MOXXHOCTB ITOTpeOHuTeNaM TpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYMMEL B
HAIMIHOM HIIH 6e3HAMYHOM GopMe 10 CBOEMY YCMOTPEHHIO B CIydae 0OHapyKeHHUS
B TOBape HEIOCTaTKOB.

== 1lo . -gasssM=PoccTaTa 000pOT po3HUMUHOK TOproBmd B 2023 romy cocraswil
47 4049 mipr py6., wmm 106,4% (B comoctaBUMEIX HeHax) k 2022 roxy. C aKTHBHBIM
POCTOM MOTPEOUTENBCKOIO pPhIHKa HaOMOaeTcs U YBEMYeHHe CYMM, B3BICKHBAEMBIX 33
HapyIleHHe 3aKOHOIATENBCTBA B cdepe 3almThl paB notpebureneii. Tak, B 2022 roxy,
KOrla 060pOT PHIHOYHOM TOPTOBIK COCTaBIUT 42 TpimH 512,5 Mupa py6. u HMOKassBal
CHIDKEHME 110 cpaBHeHMIo ¢ 2021 romom, ob1ias cymma, IpUCY>KISHHAS K B3BICKAHMIO I10
YHOBIETBODEHHBIM HCKaM B OONAacTd 3alMTHl IpaB MOTpeOHTeNel, 3HAYMTEIHHO
BO3pOCIIa, JOCTHTHYB 67,6 MIIpA py0. (BKIFOYas BO3MEIIIEHHE MOPATIBHOIO Bpeia).

JleHcTByIOIEE 3aKOHONATENIBCTBO COIEPXKHT Pa3NMUHBle MEXaHW3MBI, KOTOpHIE
MO3BONMIOT 3alMIMTL IIpaBa IIOTpeOUTenel, OOHAaKO perjiaMeHTHpPYeT He Bce
BO3MOJKHOCTH, B KOTOPBIX MOI'YT HyXIAaTbCs MoTpeOuTend. Tak, Ha TEKyIUMii MOMEHT
3aKOHOJATENECTBO ONHO3HAYHO HE perllaMeHTHpyeT (opMy, B KOTOPOH IeHEXHBIE
CpeAcTBa IMOMIEXaT BO3BpaTy B ciydae OOHapy)XeHUs IIOTpeOMTeneM B TOBape
HEIOCTAaTKOB. Ecii moTpebuTeNs OIIaTiiI ToBap B Oe3HAMMYHOK GopMe, (GaKTHUECKH Y
HEro HeT BO3MOXKHOCTHM HOJyYMThH YIUIAUEHHYI0O CyMMY B BHIE HAIMYHBIX HEHEXHBIX
CpeICTB.

B cyzme6Holi pakTHKe, HallpHMep, B pelieHHH MOCKOBCKOI'O TOPOACKOro Cy/ia OT
04.10.2017 mo nemy Ne 7-13531/2017 ycTaHaBIMBaeTCS, YTO BhIAAYA HAIMYHBIX JEHEKHBIX
CPeNCTB M3 KacChl NpH BO3BpaTe TOBapa BO3MOXKHA TONBKO B CIydae, €CIId paHee
YKa3aHHBIM TOBap ObUI OIUTAYeH 33 HANMYHBIA pacyeT; 3a TOBap, OIUIAYEHHEN B
Oe3HAIMYHOM MOpAAKe, [EeHEXHBIe CPEelCTBA NOJDKHEI - BO3BpAIlAThCA Taloke B
Ge3HaMYHOM nopsike. TakuM 06pa3oM, B CIUTY OTCYTCTBHS IIPSIMOIO YKa3aHMsI 3aKOHA Ha
BO3MOXKHOCTE BO3BpaTa CyMMBI, YIUIa4eHHOM B Oe3HAIMYHOK GOopMe B BHE HAMYHBIX
JEHEXHBIX CPENCTB IIpU 0GOPMIICHHH BO3BpaTa TOBapa B CITyyae OOHApY>XEHUs B HEM
HeIOCTaTKOB, TAKOE IIPaBO AECHCTBYIOIMM 3aKOHOAATENBCTBOM He IpeIyCMATPHBAETCA.

OpHako ycTaHOBRIEHWE MOXOOHOH BO3MOXHOCTH B 3aKOHOHATENHCTBE ITO3BOJMIO
OBl 3HAYUTENBHBIM 00pa3soM YIPOCTHTH MPOLIECC BO3BPALICHUS IOTPEOHUTENIO €ero
JEHEXHBIX CPECTB, YIIy4IIUTh €r0 IIPABOBOE IOJOKEHHE H He OKA3bIBATECA 3AJT0KHHMKOM
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BpEMEHH, KOTOpoe HeoOXOMUMO Ha 3aqMClIeHHe JeHEe)KHBIX CpencTB oOpaTHO. B TakoM
clydae, OTpeOuTeNb CTaBUTCS B 3aBUCUMOCTH He TOJBKO OT CBOEBPEMEHHBIX IeHCTRUIA
IpOMaBla, KOTOPBIM Mpojajl eMy TOBap HEHAIJIeXalllero KayecTBa, HO M KpPEIUTHBIX
OpraHm3aliii, KOTOphle OOCIY>KUBAIOT IEPeBOX HEHEXHBIX CPEACTB €My Ha CuYer.
IMpomaxka moTpe6UTEHO TOBapa ¢ HEXOCTATKAMH SBIIAETCS CYIIEeCTBEHHBIM HAapyIIeHHEM
€ro IpaB, I03TOMY Y IIOTpeOUTENs TODKHO OBITh MPaBO BEIOOpa, KAKUM UIMEHHO CIIOCO00M
OH XOYeT ITOJIy4YUTh CBOU JeHEXHBIE CpeICTBa 00paTHO.

B mensx yiytIleHHs NOJOXXEeHHUs MoTpeduTele B Mpoliecce 3alUUThl UX IpaB B
ciyyae OOHapyXeHHMS B TOBape HENOCTaTKOB, IPOEKT ()eNepalbHOIO 3aKOHA
MpegyCMAaTPUBAeT 3aKOHONATENBHOE 3aKpeIUIeHHe BO3MOXKHOCTH  ITOTpeOurerneit
noTpeOOBaTh BO3BpaTa YIUIAYEHHON 3a TOBAap CyMMEI B HAIMYHOM WM Ge3HAIMYHON
¢dopme Mo CBOeMY YCMOTPEHUIO.

BMecre ¢ TeM, O eneit obecmedeHus] y4eTa HHTEpeCoB BCEX YUYACTHUKOB PHIHKA
HpeIycMaTPUBAETCS, UTO B CIIydae, eClH ITPOIaBell, yIIOTHOMOYeHHAs OpraHU3alHs WIH
YIIONIHOMOYEHHBIH HHIWBUAYAIbHBIH IpedllpUHUMATeNlb He MCIONB3YIOT B CBOEH
OesTeIbHOCTH  HAJNMYHBIE pacdeThl ¢ IOoTpeOuTemsaMH, MOTpeOHUTemIo He
NpeoCTABIsAETCA MPaBa TpeGOBATH BO3BpaTa AEHE)KHBIX CPeICTB B HANMYHO dopme.

KpoMe Toro, moioxeHHs 3aKOHOIPOEKTa PACIpPOCTPAHAIOTCS M Ha CIIydaw
BO3BpaTa MOTpeOUTENeM TEXHHHYECKH CIIOXHOIO TOBapa NIpH OOHapy>XeHHH B HEM
HEeOCTaTKOB.

3aKOHOIPOEKT COOTBETCTBYeT monoxeHusM JloroBopa o Ebpa3suiickoM
3KOHOMHYECKOM coro3e oT 29 mas 2014 roma, a Takke TMOJOXEHHSIM HMHBIX
MeXITyHapOoOHBIX JoroBopoB Poccuiickoit ®eneparun.
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®NHAHCOBO-OKOHOMMYECKOE OBOCHOBAHHE

K NPoeKTy (enepanbHOro 3akoHa «O BHeceHHM H3MeHeHH# B cTaThIo 18 3akona
Poccuiickoii @®enepanuu «O 3amure Npas norpedurTenein

[Ipunsate mpoekTa dhemepabHOrO 3akoHa «O BHECEHHH U3MEHEHMI B CTAThIO
18 3akona Poccuiickoii @enmepamuu «O 3amure mpaB MOTpeOUTENICH» HE IOBIEYET
HEOOXOMMMOCTH BBIACIEHHSA OOIOJMHHUTENBEHBX OIO/DKETHBIX AaCCUTHOBAHHUH H3
bemepansHOTO OROMKETa, OMOMKETOB CyOBekTOB Poccuiickoit ®emepamuu H

MYHHULMITATEHEIX 00pa3oBaHMUiA.




IIEPEYEHD

3aKoHOB Poccuiickoii @®exepannu u 3axkoHoB PCPCP, penepanbHbIx
KOHCTHTYIMOHHBIX 3AKOHOB, (eNepPAILHBIX 32aK0HOB M HHbIX HOPMATHBHBIX
npaBoBbIX akTOB PCAOCP u Poccuiickoii @enepanuu, HOLJICKANIMX HPH3HAHUIO
YTPATHBIIMMH CHJIY, IPHOCTAHOBJIEHHIO, A3MEHEHHI0 WJIM NPHHATHIO B CBSA3H C
npuaaTHeM PenepanbHoro 3akona «O BHeCeHUH H3MEHEHHUH B cTaThio 18
3akona Poccmiickoii ®enepanuu «O 3amuTe NpaB noTpedurTeiei»

INpunarue depepamsHoro 3akoHa «O BHECEHWM W3MEHEHMM B cTaThio 18
3akoHa Poccuiickoii Pemepauuu «O 3ammre mpaB morpebureneii» mnorpedyer
BHECEHUS H3MeHeHHii B VYkaszanue banka Poccun ot 09 nexabps 2019 roma
Ne 5348-YV «O mpaBwiIax HanHMYHBIX pacuyeToB» B YaCTH, Kacaromieics yquHeHn;I
Leneil, Ha KOTOpHlE YYAaCTHUKH HAJIMYHBIX pAacYeTOB BIPaBe pacxomOBaTh
IIOCTYNHUBIIME B UX KACCHl HAMMYHEIE JEHBI'H B BamoTe Poccuiickoit denepanuu 3a
IPpOJaHHEIE MMM TOBApHI, BHIIOJHEHHBIE HMMH paboThl M (WIHM) OKAa3aHHBIE HUMH
YCIIyTH, 2 Taxke HaJMYHbIE IeHbru B BaioTe Poccuiickoli denepanuu, IOTyIeHHBIE
B KaYeCTBE CTPAXOBBIX MpEMHH; MOIy4eHHEIE IO JOTOBOpY 3aiiMa (II0 JOroBOpY
[Iepenavu TUYHBIX cOepexeHuit) (B clIydae, €ClU Y9aCTHUKOM HAIMYHBIX pPacdeToB
ABIIETCA MUKPOQUHAHCOBasS OpraHM3anus, JoM0aplh, CeNbCKOXO3AHCTBEHHBIN
KPEOUTHBIH  HOTPeOMTENBCKUM  KOOMEpAaTHB, KpPEOUTHBIH  IOTpPEOUTENHCKHIA
KOOIIEPATHB ); NOMy4IeHHEIE B KAUECTBE BO3BpaTa OCHOBHOM CYMMBI OJITa, IIPOLIEHTOB
U (wm) HeycTolku (mrpada, meHH) mo A0roBopy 3aiima (B cinydae, €CJIH YIaCTHUKOM
HaTHYHBIX pacqefos SBISETCS MHUKpOoQUHAHCOBas OpraHu3anusd, JoMOapz,
CENBCKOXO3AMCTBEHHBIM KPEAUTHBIM IOTPEOUTENBCKUM KOOIMEPATUB, KpEeXUTHBIN
MOTPeOUTENBCKU KOOTIEPATHB); MTOIYUSHHEIC B KaYeCTBE ITaeBRIX B3HOCOB (B CIydae,
€CIM YYaCTHHKOM HaJUYHBIX PpacueToB SABIAETCI  CENbCKOXO3AMCTBEHHBIH
KPEOUTHBIH  HOTPeOMTENBCKUM  KOOIEpAaTHB, KpPEOUTHBIM  IMOTPEOUTEINBCKUR
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KOOIIEPaTHB).




