F'OCYJOAPCTBEHHAA IYMA
OEJEPAJIBHOI'O COBPAHUA POCCUHMCKOU PEINEPALIMA
CEJIbMOI'O CO3BbIBA

BBIIIMCKA 13 ITPOTOKOJIA ot 07.06.2021 Ne 315
3ACEJIAHUSI COBETA I'OCYJIAPCTBEHHOM IOYMBI

"07" wuoua 2021r.

126. O npoexre Ppeaepanabuoro 3akoHa Ne 1184356-7 "O BHeceHHHM H3MeHe-
Husi B ctatbio 16 3akona Poccniickoli @egepaunu "'O 3amuTe npaB morpedute-
Jeii" (B 4aCTH HeAONYCTHMBIX YCJIOBHI 10r0BOpa, YIIEeMISAIOIIHX NpaBa MOTpedH-
Tesf) - BHOCHT IIpaBuTtenbcrBo Poccniickoi ®@eaepaunu

Ilpunaro pemenue:

1. HanpaBuTh ykasaHHbId mpoekT ¢degepansHoro 3akoHa [Ipesugenty Poccuid-
ckoit Pepepanuu, B KOMHTETHI, koMuccHio ["ocympapcTBeHHoi Jlymbl, dppakuuu B ['ocy-
napctBeHHoit [{yme, Coer Denepauuu Penepansuoro Cobpanus Poccuiickoit dene-
panuu, [IpaBurensctBo Poccutickot ®enepanuu, CyetHyto nanaty Poccuiickoit Depe-
pauuu, O0mecTBeHHy0 nanaty Poccuiickoit ®enepauuu, Bepxopusit Cyn Poccuiickoit
®epepaniu, 3aKOHOAATeNbHbIE (IIpeJCTaBUTENbHbIC) U BHICIIUE UCIIONHUTENbHBIE Op-
raHbl rocyfapcTBeHHOH BnacTH cyonekToB Poccuiickoit denepanuu A MOATOTOBKH
OT3BIBOB, IIPEJJIOKEHUN U 3aMeydaHuil, a Takke Ha 3akiiroueHHe B [IpaBoBoe ympasie-
Hue Anmaparta ['ocynapcrBeHHol yMel.

Ha3HayuTh OTBETCTBEHHBIM B paboTe Hal MPOEKTOM (edepalbHOro 3aKoHa
Komurter I'ocynapcteenHoit [yMbl 10 3KOHOMHUYECKOW MONUTUKE, MPOMBILIIEHHOCTH,
MHHOBALHOHHOMY Pa3BUTHIO U MPEANPUHUMATENLCTBY.

OT3BIBBI, NpensoxKeHus U 3aMedaHusi HamnpaButh B KomuTteT I'ocynmapcTeenHoit
JIyMBI 10 3KOHOMHYECKOH MOJIUTHKE, IPOMBIILIEHHOCTH, HHHOBALIUOHHOMY Pa3BUTHIO
U NpeAnpAHUMaTenbeTBy A0 7 urons 2021 ropga.

2. Komutetry I'ocymapcrBerHoi JlyMbl MO 3KOHOMHUYECKOH MOMUTUKE, MPOMBILI-
JEHHOCTH, HUHHOBAIIMOHHOMY Pa3BUTHIO H IIPEANPHHUMATENBCTBY C YIETOM IMOCTYMUB-
IIMX OT3BIBOB, MPEMJIOXKEHHIH M 3aMeYaHHUH MOATOTOBUTH YKa3aHHBIA MpOeKT dene-
paNbHOTO 3aKOHA K paccMoTpeHuto ['ocynapcreenHnoit [lymoi.

3. BxmrouuTh ykasaHHBIM NPOEKT (elepalbHOrO 3akoHa B MPOEKT MpUMEpHOU
IporpaMMBbI 3akoHompoekTHOH paboThi ["ocynmapcrBenHo# JlyMbl B mepuona OceHHeil
ceccun 2021 rona (oxTa0ph).

B.B.Bonoaun




INocynapcteenHas [lyma
®enepansHoro Cobpanus
Poccuiickoit Penepanu

.HPABHTEHBCTBO
POCCHUCKOHN OEJEPAIIMN

« 01 » VIOHA 20 211‘.

o 5244n-M112

MOCKBA

O BHeceHUU MpoekTa PenepanbHOro
3akoHa "O BHECEHUU U3MEHEHU

B cTaThio 16 ®efepalbHOTO 3aKOHA
"O 3amure nNpas notpedureneit”

B cooTBeTcTBMM CO cTaTheil 104 Konctutyuun Poccutickoii PDeneparuu
IlpaBurensctBo  Poccuiickosi ~ Pefepaliiu  BHOCUT Ha  pacCMOTpeHHe
Tocynmapcreennoit lymel @enepansHoro Cobpanus Poccuiickoit @enepaliii MpoeKT
dbenepanpHOro 3akoHa "O BHeCEHUU U3MEHEHUS B cTaThio 16 DenepalbHOro 3aKoHa
"Q 3amTe npas norpeburenei”.

Hpunoxenue: 1. Ilpoext denepanbHOro 3akoHa Ha 7 J1.

B LI 2L X2
02 WOH 200

2. IToscHUTENbHAS 3aIHCKa K 3aKOHOMPOEKTY Ha 7 J1.
3. ®uHAHCOBO-9KOHOMHUYECKOE 000CHOBaHMe Ha 1 1.
4. TlepeueHs denepaabHBIX 3aKOHOB, MOMISKAIINX TPU3HAHUIO

YTPaTUBIIHMH CHJIY, HNPUOCTAHOBICHHIO, U3MCHCHHIO HIIH
TIPUHATHIO B CBA3H C 3aKOHONPOCKTOM, Ha I m.

.IlepeyeHp HOpPMAaTUBHBIX IIPaBOBBIX akToOB IIpe3umeHTa

Poccuiickoit ®@epepauuu, IlpaBurensctBa Poccutickoit
Qepepanud U QeAepanbHEIX OPraHOB HCIOMHHUTENHHON
BIACTH, IMOANEXKAIMUX IMPU3HAHUIO YTPATUBIIMMHU CHIIY,
IPUOCTAHOBJICHHIO, HU3MEHEHHUIO WIM IMPHHATHIO B CBA3U
C 3aKOHOIIPOEKTOM, Ha | 1.

. Pacniopsxenne [Ilpasurensctsa Poccuiickoit PDeneparnuu

O BHeCeHuW 3aKoHonpoekra B locymapcrtBeHHyro Hymy
®enepanbHOTO Cob6panus  Poccuiickoit ~ Denepauuu
U O HasHaYeHUHM  OQUUUATBHOTO  TNpPEeACTaBUTEN

T
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IMpasurenscTBa Poccuiickoit ®eqepaliun Py PaCCMOTPEHUM
3akoHompoekTa mnamatamu  ®epepansHoro  CoOpaHus
Poccutickoit ®enepanyu Ha 1 1.

ITpencenarens [IpaButenbcTBa
Poccuiickoit ®eneparuu M.Muiryctun

210521B8.doc
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Buocurcs IIpaButenscTBoM
Poccuiickoit @enepanmn

ITpoext
/184356~ ¥
®EJEPAJIBHBIN 3AKOH

O BHeceHuH H3MeHeHHsI B cTaThio 16 3akona Poccuiickoii ®Menepamuu
"O 3amuTe npaB norpedureieit"

Cratba 1

Brectn B crateio 16 3akona Poccuiickoit Deneparuu ot 7 despans
1992 romga Ne2300-I "O 3amure mnpaB mnorpebuteneil" (B pemakuuu
DenepanbHOro 3akona ot 9 sHBaps 1996 roga Ne 2-03) (Begomoctu Cresma
HapoJHBIX JenyraroB Poccuiickoit ®Depmepauuu u BepxosHoro Coseta
Poccuiickoit @enepanuu, 1992, Ne 15, ct. 766; CobpaHue 3aKOHOJATEILCTBA
Poccuiickoii ®@eneparuu, 1996, Ne 3, ct. 140; 1999, Ne 51, ct. 6287; 2004,
Ne 52, er. 5275; 2013, Ne 51, ct. 6683) usmeHeHue, U3I0XKUB €€ B CIAEAYIOME
pelaKLUHU:

"Cratps 16. HemonycTumble yCI0BHS JOTOBOPA, YIIeMJISTIOUIHE
npaBa norpebuTeis

1. YcnoBus gorosopa, yeMiIsoLue npasa noTpedUTeNs no CpaBHEHUIO
C MpaBUJIaMU, YCTaHOBIIEHHBIMUA MEXIYHAPOJHBIMU Jorosopamu Poccuiickoii

degepauuy, HACTOAIMMUM 3aKOHOM, IAPYTMMH (enepalbHBIMH 3aKOHAMH U

210517A3.doc
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MHBIMU HOPMAaTUBHBEIMH TIpaBOBBIMH akTamMu Poccuiickoit ®Denepauuy,
pPEeryJUpYIOIUIMMH OTHOLUICHUS B oO0dacTH 3almUTH [paB noTpedurenei,
SBJIAIOTCSA HEAOITYCTUMBIMU U HUYTOXKHEL.

Ecnu BxiroyeHue B  JOrOBOp YCIOBHM, YINEMISIONMX IipaBa
notpebuTess, MOBIEKIO MPUYUHEHHUE YOBITKOB MOTPEOUTENIO, OHU MOMJIEXAT
BO3MEILEHHIO MPOAABLOM (M3TOTOBUTENIEM, UCIIOIHHUTENEM, YIIOTHOMOYEHHOH
OpraHu3alMed uian ynoJTHOMOYEHHBIM UHIUBUIYAJIbHBIM I[pEANpUHUMATENEM,
HUMIIOPTEPOM, BIIaJIeNbLIEM arperaropa) B MOJHOM 00BheMe B COOTBETCTBHHU CO
craThelt 13 HacTosLero 3aKoHa.

TpeboBanuss moTpeOUTENT O BO3MEILEHHH YOBITKOB IIOIJIEXAT
yIOBJIETBOPEHUIO B TEYSHUE ACCATU JHEH CO JHS UX MpeNbsBIICHUS.

2.K HemOmyCTUMEIM YCJIOBUSIM JIOTOBOpPA, YLUEMIIOLUM [paBa
NOTPEOUTENS, OTHOCATCS YCIOBHS, KOTOPHIE:

1) mpepocTaBisfsioT  npoaaBuy  (MCIOJHHUTENO,  YIIOJTHOMOYEHHOM
OpraHU3al{y WIH YIOJHOMOYEHHOMY HMHAMBUAYAJIBHOMY IPEANPUHUMATENO,
HUMIIOpTEpY, BHAAENblly arperatopa) MpaBO Ha OJHOCTOPOHHHH OTKa3 OT
HCIIOJTHEHUsT 00s3aTeNbcTBA WM OLHOCTOPOHHEE HU3MEHEHHE YCJIOBUHI
obs3aTenbeTBa (O MpeaMeTe, IieHe, CpPOKE U HUHBIX COIVIAaCOBAHHBIX C

MmoTpeOuTeNIeM YCIIOBUit), 32 HCKIIOUEHHEM CIIy4aeB, KOIJa 3aKOHOM WU

210517A3.doc



MHBIM  HOPMAaTUBHBIM  MpaBOBBIM  akToM  Poccuiickoit  ®Depepauuu
MpeayCMOTPEHa BO3MOXKHOCTD IIPEIOCTABIIEHUS JOTOBOPOM TAKOTrO IpaBa;

2) OrpaHHYHBAIOT  TPABO noTpebuTens Ha CBOOOIHEIH  BHIGOD
TEPPUTOPUANIBHOM TMOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIH ITYHKTOM 2
cTathu 17 HacTosIero 3aKkoHa;

3) ycTaHaBNUBalOT A MOTpeOuTens HiTpadHbie CAaHKIUH HJIM HHBIE
00s3aHHOCTH,  TNPENATCTBYIOIIMe  cBOOOAHON  peanu3aluM  IIpaBa,
YCTaHOBJIEHHOrO CTaThed 32 HAcTOAMIEro 3aKoHa;

4) UCKNIOYAIOT WM  OrPaHHYMBAIOT OTBETCTBEHHOCTh IIpOJaBLa
(MCTIONHUTENSA, YIIOJMHOMOYEHHOW OpraHu3alyyl WM  YIOJIHOMOYEHHOTO
UHAMBUAYAJIPHOIO  NpeANpHHUMATENS,  BIaAeNblla  arperaropa) 3a
HEHMCIIOJIHEHHEe WM HEHaJ/exxallee HCIONHEHHE O0sA3aTeNnsCTB M0
OCHOBAHUSIM, HE MIPELYCMOTPEHHBIM 3aKOHOM;

5) 06ycnoBIMBalOT NPHOOpPETeHHE OAHMX TOBapoB (paboT, yCIyr)
00sA3aTeIbHBEIM NpUOOpeTeHHeM HHBIX TOBapoB (paboT, yciyr), a Takxke
CO3MAOT JUIA  moTpeduTenss HMHBIE OOpEeMEHeHHsA, B TOM  YHUCIE
NpeayCMaTPUBAIOT 00s13aTeNbHOE 3aKIIIOYCHHE HHBIX IOrOBOPOB;

6) mpeycCMaTpHBAIOT OKa3aHHE MOMONHHUTENBHBIX YCIYyr 3a Iiaty Oe3

NOJIYUYCHHUA COTJIaCHsA HOTpC6HT€J’Iﬂ;
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7) OTpaHMYUBAIOT YCTAHOBNEHHOE CTaThell 16' HacTosmero 3akoHa
paBo MOTpebUTENIs HAa BHIOOp crocoba M GOpMEBI OIIAaThl TOBapoB (pabor,
yemyr);

8) comepxkar OCHOBaHUS [JOCPOYHOTO  PAacTOPXKEHHS  HPOIABIIOM
(ucmonHuTENeM, BIANENBLEM arperaropa) JOTOBOpa, HE NPedyCMOTPEHHBIE
3aKOHOM HJIM UHBIM HOpMaTUBHBIM IIPpaBOBBEIM akToM Poccuiickoit @eneparun;

9) yMeHbIIAIOT pa3Mep 3aKOHHON HEYCTOMKM,

10) orpannuuBaroT mnpaBo BbIOOpa BuAa TpeOoBaHUiIl, KOTOpHE B
COOTBETCTBHUM ¢ MyHKTOM 1 ctrathy 18 u myHkTOM 1 cTarhu 29 HacTOsIIero
3akoHa MOTYT OBITH MPEXBSBIACHBI MPOAABILY, UCHOJHUTENO, U3TOTOBUTEIIO,
YHOJHOMOYEHHOW OpraHu3alid WM YHOJIHOMOYEHHOMY HHIMBUIYATBHOMY
NpeanpUHUMATENII0, UMIOPTEPY IHpU MpoJaxe ToBapa (OKa3aHUU YCIyT,
BBITNIOTHEHUU Pa0oT) HEeHaIexalero KayecTna;

11) yctaHaBnIMBaIOT 00A3aTeNbHbIN JOCYACOHBIN MOPSAOK PACCMOTPEHUSA
CIIOpPOB, €CJIH TaKO MOPSJOK HE MPEAYCMOTPEH 3aKOHOM;

12) nepeknafbiBatlOT Ha MOTpeOHTENs OOSI3aHHOCTH MO JOKa3BIBAHHIO
OIpeieNEeHHBIX OOCTOATENbCTB, 6peMﬂ JIOKa3HIBAHHA KOTOPHIX 3aKOHOM He
BO3/I0XKE€HO Ha NOTpeOuTers;

13) orpaHMuHBalOT MOTPeOUTENS B CPEACTBaX M CIOco0ax 3alUTh

HapyIIECHHBIX [PaB;

210517A3.doc



14) uaple  ycnoBUs,  HapylIalOmiue  IpaBWiia,  yCTaHOBJICHHEIE
MEXIyHapOoJHBIMU JoroBopamu Poccuiickoii Denmepauuyt ¥ HOPMATUBHBIMH
IIpaBOBBIMHU akTaMu Poccuiickoii ®enepanuu.

3. 3ampewatoTcss  AEUCTBHS, BBIpAXAIOIIHECS B  OOYCIOBJIMBAHUU
npuoOpeTeHus: OJHUX TOBapoB (paboT, yciyr) o6s3aTebHBIM MPHOOPETEHHEM
HUHBIX TOBapoB (pabot, ycmyr). VYOBITKHM, IpHYUHEHHBIE IOTPEOHUTEITIO
BCJIEJICTBHE HapyIIeHUS ero npaBa Ha cBOOOJHBIM BEIOOpP TOBapoB (pador,
yCIIyT), BO3MEIIAIOTCS MPOAaBLIOM (HCIIONHUTENEM, BIAJIeNbIEM arperaropa) B
IIOJIHOM OOBeEME.

3arnpenaercs yaoBleTBOpeHUe TpeOoBaHM moTpeduTeneit B OTHOLIEHUM
TOBapoB (paboT, yCIyTr) ¢ HEJAOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBWH,
HE CBSI3aHHEIX ¢ HEAOCTATKaMU TOBapoB (paboT, yCcuyr).

3amnperiaercs 0TKa3 B 3aK/IFOYSHUHU JIOr0BOpa U BO BHECEHHU U3MEHEHUH
B JOrOBOp B cCiy4yae IIpaBOMEPHOr0 yKa3aHHS MOTpeOuUTeseM Ha
HEJOMYCTUMBIH XapakTep MpeaiaraeMbiX MpU 3aKIIOYEHUH IOrOBOpa yCIOBUH
¢ LIeNbI0 UX HcKimouyenus. [Ipu npeawsaBneHuu norpedureneM tpeboBaHus 00
HCKJIIOYEHHH M3 JOrOBOpa HEJOMYyCTUMBIX YCIIOBHH, yIIEMIISIOUX €T0 MpaBa,
OHO TMOMJIEXHUT PACCMOTPEHUIO B TEUEHHE JECATH JHEH CO JHS €ro

NpeAbABIICHUA C 00s3aTeNbHBIM H3BEIICHUEM I'IOTpe6I/ITeJ'I}I 0 pe3yabTarax

210517A3.doc



PacCMOTpeHUs: U MPHHATOM MOTHBHPOBaHHOM pEIICHUH IO CYLIECTBY TAaKOro
TpeOOBaHUH.

ITpomasew (UCMONMHUTENB, BIAAENEL] arperaTopa) He Brpase 0e3 coriacus
MOTPeOHUTENs BBIIONHATE MOMOJHUTENbHEIE paboTH, yCIyrd 3a IUIary.
IloTpeOutens BrpaBe OTKa3aThCsA OT OIUIATHI TAaKUX PaboT (YCIyr), a €Clid OHU
OILIAaYeHbl, BIpaBe MOTpeOOBaTh OT MpoJaBla (UCIOIHHUTENS, BiIaJeibla
arperaropa) Bo3Bpara YIUIa4YeHHOU CyMMBEI.

Cornacue moTpeOUTENS HA BEIIOJHEHUE AOMOJHUTEIBHBIX paboT (yciyr)
3a maty ojopmisieTcs NpoJaBUoM (UCIIONHUTENEM, BIaIeNbleM arperaropa)
B MMUCBMEHHOHN opMe, ecnu HHOe He MPeyCMOTPEeHO 3akoHOM. O0A3aHHOCTH
JIOKa3aTh HaJIUYME TAKOro COMIACHs WM OOCTOSTENBCTBA, B CHUIIY KOTOPOIO
Takoe corjacue He TpeOyeTcs, Bo3jnaraeTcs Ha MpoJaBla (MCIOJNHUTENS,
BJIaJeNblia arperaropa).

4. Tlpopmaseny (UCMONHUTENb, BIajJeliel] arperaTopa) He BIpaBe
OTKa3plBaTh B 3aK/IIOYEHUH, HUCIOJHEHUU, U3MEHEHUU WIH pPACTOPXKEHUU
JIOTOBOpa B CBSI3U C OTKa30M MOTpeOUTENs NMPEeJOCTaBUTh CBOU NEPCOHANBHBIE
JaHHBIE, 33 MCKIIOUEHHMEM CIIydaeB, KOTJa OOS3aHHOCTh IIPeJOCTABIEHUS
TaKUX JAaHHBIX MPeNyCMOTpeHa 3aKOHOAATeNbCcTBOM Poccuiickoit @eneparu

HJIK HEMMOCPEACTBCHHO CBA3aHa C UCITIOJTHCHHUEM JOTOBOpa € HOTpC6I/ITeJICM.

210517A3.doc
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ITo TpeGoBaHuIO MOTPEOUTENS, MPEABIBIAIEMOMY B IUCBMEHHOM (opMe
(B ToM unciae B (opMe 3JIEKTPOHHOTO JMOKYMEHTAa), O MpeRoCTaBJICHUH
MHQOpPMAallMM O KOHKPEeTHBIX MpUYMHAX U [pPaBOBEIX OCHOBAHMIAX,
OIpeIe/AIOIUX HEBO3MOXHOCTD 3aKIIOYEHUS, UCIONHEHHUS, U3MEHEHHS HIIM
pacTopKeHuss Joropopa OcC3 MpPEAOCTaBIEHUS MEPCOHANBHBIX JAHHBIX,
npoxasel (UCHOJHUTEIb, Bnaz[enéu arperatopa) JOJ/DKEH NMPEIOCTaBUTh TaKYyIo
MHQOpMALMIO B TEYeHHE CEeMM JHEH CO [HA NpeJbABICHHS YKa3aHHOTO
TpeOOBaHHUS.

[lpomaBeny (WMcmONHUTENb, BHAAENel arperaropa) MPeNOCTaBigeT
HHQOpMalMIO HOTpeOHTEeNnt0 B Toi (opme, B KOTOPOH IpemBsBIECHO
COOTBETCTBYOLIEE TpeOOBaHUE, €CIIH MHOE HE YKa3aHO B TpeOOBaHUH.

Ilpu npenpsBreHun MnoTpebuTENneM TpeOOBaHUN O MpeHOCTABIICHHH
MHQOpMALIUM O KOHKPETHBIX INpUYMHAX ¥ TPABOBBHIX OCHOBAHMSX,
OTIpeIEJISIOMIMX HEBO3MOXKHOCTh 3aKJIIOYECHUS, UCIIONHEHHUS, U3MEHEHUS WU
pacTopXeHuss JgoroBopa 0e3 ' MpeJOCTaBieHUS MEPCOHANBHBIX JaHHBIX
B ycTHOH ¢opme, Takas wuHPopMauus JOokHA OBITH IMpefOCTaBJIeHA
He3aMeUTUTENBHO .

CraTbs 2

Hacrosamuii ®@eaepanbHblil 3akoH BeTynaeT B cuity ¢ 1 mapta 2022 roaa.

IIpe3nnent
Poccuiickoit @enepauuu

210517A3.doc



HOSICHUTEJBHAS 3AIINCKA

K npoexTy deaepanbHoro 3akona ''Q BHeceHHH U3MeHEHHs B cTaThio 16
3akona Poccuiickoii @eaepanuu 'O 3amuTe npaB norpedureneii'

ITpoext denepansHoro 3akoHa "O BHeCeHHU U3MeHEHUS B cTaThio 16 3akoHa
Poccuiickoit ®enepanun "O 3amure npaB notpebureneit” (Janee - 3aKOHOIMPOEKT)
yCTaHaBIUBaeT 3ampeT [Nusi MNpoJaBia (MCIOJHHUTENs, Biafeblla arperaropa)
OTKa3bIBaTh B 3aKIIOYECHUH, U3MEHEHUH, PaCTOP)KEHUU WM UCIONHEHUH TOroBOpa
B CBA3M C OTKa3oM ITOTpeOuTENd MpelOoCTaBHUTh MEPCOHANBHBIE JaHHBIE, a TaKKe
niepevYeHb HEeOMYCTUMBIX YCIOBUH J0roBOpa, yILEMISIOIIMX IIpaBa MOTpeOuTeNe.

3aKkOHOMpPOEKT pa3paboTaH B ILeNAX IpecedeHus HeIoOpPOCOBECTHOrO
MOBeleHUs Ha TIOTPeOUTENbCKOM pBIHKE, B TOM 4HCJIe BBIPAXXAIOMIETOCH
B [pPUHYOUTEILHOM MJIH HEOOOCHOBAaHHOM cOOpe MepCOHANBHBIX HaHHBIX
notpebureneid [ug Iienei, He CBA3aHHBIX C 3aKIIOYEHHEM MM HCIOITHEHHEM
JOroBOpA.

3aKOHOMPOEKTOM MpeLyCMOTpPEH 3alpeT Ha IMOHYXAEHHE MoTpeburens moj
yrpo30ii 0TKa3a B COBEpPIUEHUH CHENKU K MPEJOCTaBICHUIO NEPCOHANTBHBIX JaHHBIX
B Ciy4yasix, KOrja MOpefocTaBieHHWE TaKMX JAaHHBIX He [PEeAyCMOTpPEHO
3aKoHOoHaTenbcTBoM Poccuiickoit denepanyii U HE CBI3aHO C COBEPILIEHUEM CHAEIIKH
10 peanu3anuu ToBapoB (padoT, yciyr).

VYka3aHHbie HOBOBBEACHUS NPU3BaHbBI OrpaHUYUTH TIPaKTHKY
NPUHYAUTENBHOTO HWJIM HENpPO3pavyHOro, HEOCO3HAHHOro cOopa IepCOHAaNbHBIX
JAHHBIX TOTpebuTeNnell I Lelell, He CBA3AHHBIX C 3aKIOYEHUEM M HCIOIHEHHEM
JOroBOpA.

WU3MmeHeHus:, BHOCHUMBIE 3aKOHOIIPOEKTOM, COOTBETCTBYIOT PyKOBOAALLUM
npuHuunaM Opranuzaiun O6beauneHHslx  Hauumit gms  3aliuTel  HHTEpECOB
notpebureneit, npuHaTeix Pesomonueii I'enepansHoit Accambnen OOH 22 nexabps
2015 r., KOTOpBle B YHCIe MPUHLMIIOB JOOPOCOBECTHOH [ENOBOM MPAaKTHKU
Ha3BIBAIOT 3ALUMUTY JTUYHOM MHGOPMALMU U UCIIONB30BaHHE MEXaHU3MOB MOJIy4EHUS
coriacusi Ha cOOp M UCIONBE30BaHUs TUYHBIX JAHHBIX NOTpeOuTenei, a Taioke Im. 48
Pexomenpanuit Copera OOCP mo 3amure mpaB noTpeOuTeneil B 3NIEKTPOHHOU
toprosiie oT 24 mapta 2016 r. Ne C(2016)13 B coOTBETCTBUHU C KOTOPHIMU KOMITAHUH
JOJDKHBI 3allUINATh KOHQUICHIHANBHOCTh MOTpeOuTeNs, [apaHTUpPYys, 4YTO HX
IpakTUKa B OTHOLIEHHMH cOOpa M HCIOJB30BaHUSA MOTPEOUTENBCKUX aHHBIX
ABIIIETCS 3aKOHHOM, MIPO3pa4yHOi U CIIPaBEIIHBOM.

Takxe B mensx peanuzalydd MPUHLKNA 3aLMTH cjiaboil CTOPOHBI AOroBoOpa
B OTHOIIECHHUSAX, peryjiupyeMbIX 3akoHogaTenbcTBOM Poccuiickoii ®epepauuu

91051988



O 3alIUTe PaB MOTPeOuUTeNeH, 3aKOHOIPOEKT TPEAyCMATPUBAET MepeYeHb YCIOBMUil,
yLUEMJIAIOIIMX NpaBa NOTpeOuTeNei.

Oco0eHHOCTh MPaBOOTHOLICHUH ¢ y4acTHEM MOTpEOUTEeNleldl COCTOUT B TOM,
4YTO MPHMEHEHHWE K HUM OOLIMX IMOJOXEHUH I'pakIaHCKOro 3aKOHOJATENbCTBA 6e3
y4eTa CIeLIHalIbHOTO MPaBOBOIO PETyIMPOBAHHSA MOXET IOBIEYDh YIIEMIICHHE IIPaB
rpakaH.

K uuciy OCHOBHBIX MpPUHIHIIOB TPAXTAHCKOTO  3aKOHOJATENHCTBA,
IpCoyCMOTpeHHBIX B cTathe 1 I'paxkpanckoro kopexca Pocceuiickoiit @enepanum,
OTHECEeH MPUHLKI CBOOOJBI JOrOBOpa, B COOTBETCTBHU C KOTOPBIMH TDa)<JaHe U
OpraHusaliy CBOOOAHBI B ONpeNieleHHH YCIOBHUi JOroBopa.

OfHako TrpakAaH{H, BCTYNAWOMIKA B MPAaBOOTHOIUEHMS C MOCTABIIUKAMH
TOBapoB W yCIyr, GaHKaMHd H CTPaxOBBIMM KOMNAHHAMH, KOTOpBHIE OONAmaIOT
KPYTHBIMH 3KOHOMHYECKHMMH H OpPraHH3allMOHHBIMH pecypcaMi, SBISETCS Oolee
ciaboii CTOPOHOIA.

IlotpeGutens He NPUMHMMAET yYacTHs B ONpENENICHHH YCIOBHH JOTOBOPOB
PO3HHYHOM KYIUTH-NPONaXH, OAHKOBCKOro BKIIafa, IMOTPEOHTENBCKOrO KpeauTa,
CTpaxoBaHWs U Jp., HE HMEET peallbHOW BO3MOXXHOCTH BIHATH Ha COAEPIKAHME 3THX
AOrOBOPOB, TaK KaK THIIOBBIE IOJIOXEHHA O MpaBaX M OOSM3aHHOCTAX CTOPOH
HOOrOBOPOB  OMPEHENAIOTCA B OJHOCTOPDOHHEM  MMOpsAAKE  KOMMEpPYECKHMHM
OpraHu3alHsIMH.

B Pykopopdmux TNpHHIMIAX JIUIs 3allUTBl HHTEPECOB TOTpeGuTesneit
CIIpaBENJIMBO yYKa3aHO, 4YTO "MOTpeOUTENH 3a4acTyl0 HaXOIITCS B HEPABHOM
MOJOXEHUH C TOYKM 3pEHHs MaTepHaJbHOIO JOCTaTKa, YPOBHA 06pa3oBaHHs H
MEpErOBOPHEIX BO3MOXKHOCTEN" .

B oaToif CBA3M  3aKOHOMPOEKT MpeAyCMaTpUBaeT  JONOJHUTENBHBIE
UMIIEpaTUBHEIE TPeOOBaHUS K JOTOBOPAM C yYacTHEM MOTpebuTenei.

Heo0XxonMMOCTh yCTaHOBNICHHs IEpedHs YCIOBHH, YIEMISIONMX IIpaBa
noTpebuTeNeH, TaKke MO3BOIMT CBOEBPEMEHHO UHGOPMHPOBATH MOTpeOMTEIEH,
a TaKkKe CYODBEKTOB MpENIIPHHUMATENLCKON NEATENbHOCTH O HEIOMyCTHMOCTH
BKIIIOYEHHS B JOTOBOPHI HEHAMIEKALIMX YCIOBHIA, POTUBOPEYAINX 0083aTENBHBIM
TpebOBaHMAM  3aKOHojaTenbcTBa.  JlyOnupoBaHMe  HOPM,  ONpEAEIEHHBIX
TIONIOXKEHUAMH IyHKTa 2 MNPOEKTUpyeMod crathu 16 3akoHa "O 3ammre mpaB
norpeduteneii”, ¢ HUHBIMH 3akoHaMH (HampuMmep, ['paxmaHCKHMM KOAEKCOM
Poccuiickoii @epepanuu) ¥ HHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMH He
IIPOMCXOMUT, IIOCKONbKY 3aKOH MM MHOM HOPMATHBHBIM IIpaBOBOHM  akT
yCTaHaBI/IMBAET IPaBHIIO MMOBeleHNUs (MMIEepaTUBHEIE TpeOOBaHMUs ), a peJIaraeMalii
K PacCMOTPEHUIO 3aKOHOIIPOEKT YCTAaHABIUBAET MPABUITO, 3aMperialoliee BKIIOYATh
B JIOTOBOp C [OTpebuTeNeM Te YCIOBUS, KOTOpble TMpsAMO HIH KOCBEHHO
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[IPOTUBOPEYAT MMIEPATHUBHEIM TPEOOBAHUAM, 3aKPEIUICHHBIM TaKUM 3aKOHOM, YTO
COOTHOCHTCS H ¢ MOJIOXKeHUsMHU craThu 422 ['paxmanckoro komekca Poccuiickoit
@epepanui.

O  HeoOXOO¥MOCTH  INPHHATHS  YKa3aHHBIX  JOMOJHHUTEIBHBEIX  Mep
CBUJACTEILCTBYIOT TaK)Ke JaHHBIE O TOM, 4TO 3a MOCNegHHe 7 JIeT He MPOM3OILIO0
COKpallleHUs KOJIMYECTBA BBIABICHHBIX HApyIIEHHH, CBA3AHHBIX C BKJIIOYEHHEM
B JOTOBOpPBl C MOTPeOUTENSIMH YCIIOBUH, yIIeMJISIOIKWX HX TpaBa. [Ipu atom B
AOTOBOPHl C MOTPCOMTCHAMHU, KAK IOKA3BIBAET IPABONPUMEHUTENbHAS TMPAKTUKA,
MPOJOJIKAIOT BKJIIOYATHCS YCIOBHS, KOTOphIE HEOJHOKPATHO NMPU3HABAIKCH B CyJaX
HEJOMYCTUMbIMH.

Ilpumepsl BBIBOJOB cCyda MpH pPacCMOTpeHUH Jen o6 ocrnapuBaHUH
HEHOPMAaTHBHBIX MPaBOBBIX aKTOB TEPPUTOPHANBHBIX opraHoB PocnorpeGHam3opa
O NpU3HAaHMH YCJIOBHMH JOroBopa, yLIEMISIOLIHMMH IIpaBa IOTpeOuTeneif, a Takke
BBIBOJOB CyAa IpH pPacCMOTPEHMM TPAKIOAHCKUX Jell II0 3alluTe MpaB
notpeburenei:

1)o HempaBOMEpPHOCTH  OIJHOCTOPOHHETO  OTKasa OT  HCIOJHEHHS
ob0s3aTenscTBa WM ONHOCTOPOHHEr0 U3MEHEeHHS YCIOBHMH 00s3aTenbCcTBa
XO3SICTBYIOIUM CYOBEKTOM: '

MIOJIOXKEHHUST OTOBOPOB, BKJIIOUAIOIIME MpaBo OaHKa HAa ONHOCTOPOHHEe
U3MEHEHHe, a TaKke Ha OINHOCTOPOHHUHM OTKa3 KpPEeOUTOpPOM OT HCHOJIHEHUS
JloroBopa, npotuBopevar cratbiM 310 u 450 I'paxnanckoro kofexkca Poccuiickoit
Qenepaniud M YHIEMISIOT YCTaHOBJAEHHBIE 3aKOHOM IIpaBa MOTpeOUTeNs
(nocranopnenue ApOutpaxHoro cyaa Ceepo-KaBkasckoro oxpyra ot 6 mapra
2017 r. Ne®08-986/2017 mo pmemy Ne A63-3286/2016, mocTaHOBIIEHHE
ApburpaxHoro cyaa Bocrouno-Cubupckoro oxpyra ot 22ampens 2020r.
Ne ®02-1384/2020 no meny Ne A78-11505/2019, moctanoBneHne ApOUTPaKHOTO
cyna Cesepo-3anagnoro okpyra ot 3 ampens 2018 r. Ne ®07-15238/2017 mo geny
Ne A56-88462/2016 u np.);

ycioBue  aGOHEHTCKOro  JoroBopa o0  OKa3aHWU  yCIOyr  CBS3H,
IpefycMaTpUBalolllee MPaBO XO3SHUCTBYIOLUEro Cy0BbekTa Ha ONHOCTOPOHHEE
H3MEHEHKe YCIOBMH JOrOBOpa, VINEMISAET NpaBa NOTpeOHTENs (IIOCTAHOBIECHHE
Tpunaguaroro apOUTPaXHOro amnelvAMUOHHOrOo cyjga ot 12 gexabps 2017 r.
Ne 13AT1-26394/2017 no memy Ne A56-31740/2017 u np.);

MpaBO OTKa3aTh B MOCEIeHHH Kiy0a moboMy Nvily 6e3 OObSICHEHHS TIPHYHH,
SBIAETCS  HapyUleHHeM [paB MOTpeOuTenedd W  HOPM  JIeHCTBYIOLIETO
3aKOHOJATeNbCTBA (TIocTaHoBNeHMe [lecaToro apOUTpaXXHOTO aneuIsHOHHOIO CyAa
ot 8 mrong 2019 r. Ne 10AI1-5767/2019 no nemy Ne A41-892/19 u np.).
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2) 0 HapyLlIeHUH MPaBa NOTPeOUTENA Ha CBOOOIHBIN BEIGOP TEPPUTOPUATIBHOM
IOJICY AHOCTH CIIOPOB:

yCITOBHE JIOrOBOpa O TEPPUTOPUANBHON MOACYHHOCTH CIIOPOB - IO MECTY
HaxXOXOECHHA XO3AMCTBYIOIIErO CyOBEKTa, YIIEMJIseT mpaBa MoTpebuTens M
HapyIIacT MyHKT 2 cTaThi 17 3aKoHa o 3amuTe MpaB nmotpeburesieil (IoCTaHOBIEHHE
Apbutpaxsoro cyma JlaneHeBoCcTOYHOro okpyra ot 14 ceutsbps 2018 r.
Ne ©03-3171/2018 no memy Ne A04-50/2018 u op.);

BKIIIOYEHHE XO3SHCTBYIOIUUM CyOBEKTOM B JIOrOBOp Oe3albTepHATHBHOIO
YCIOBHA O TEPPUTOPUANIBHOMN MOJCYAHOCTH CIIOPOB IMPOTHBOPEYMT 3aKOHY, CO3JAET
HEBBITO[HbIE JJIA TIOTPEOHMTENs YCIOBUS IO CPaBHEHHIO C TapaHTUPOBAHHBIMHU
3aKOHOM [paBaMM M YIUEMIIeT ero IpaBa (AMNEUIAUUOHHOE OIpeeieHHe
HBanosckoro o6iacTHoro cysa ot 23 cenrsaops 2019 r. Ne 33-2423/2019 u ap.).

3) 0 He3akOHHOCTH IUTpPadHBIX CaHKIHME WIM MHBEIX O00I3aHHOCTAX
(oOpeMeHeHnAX) MOTpeOUTENS, MPENATCTBYIOIIKMX CBOGOIHOM peau3aliy npasa:

yCIIOBHE JOr0BOpPa OIpPEAEISOIIee, YTO B Cllydae pacTOPXKEHUSA JOroBOpa IO
MHULMATUBE II0TpeOuTeNs MpefolNaTa He BO3BpAllaeTCs, HE COOTBETCTBYET
NooXeHuIo cTathi 32 3akoHa "O 3amuTe npaB HOTpeOUTeNnel" U HapyllaeT [paBo
notpebutens (mocraHoBneHHe TpeTbero apOMTPaKHOrO aleUIALHOHHOTO Cyaa
oT 1 deBpans 2016 r. no memy Ne A33-14838/2015 u mp.);

BKJIIOUEHHE B OTOBOP YCJIOBHUS O 3alpeTe peajM3aliy MOTpeOuTeieM mpasa
Ha OTKa3 OT [JOroBopa yulemijserT IpaBa MoTpebutens (IOCTaHOBJIEHHE
Apbutpaxkgoro cyxna Bonro-Bsrckoro oxpyra or 30mapra 2020T.
Ne ©01-9146/2020 o memy Ne A38-6121/2019 u mp.);

BKIIFOUEHUE B [JOrOBOP YCJIOBHSA, YCTAaHABIHMBAIOUIErO CAHKIHIO 3a OTKa3
NOTpPeOMTENS OT YCIYT MCHONHUTENS, YIIeMIIfeT peIyCMOTPEHHOE 3aKOHOM IPaBo
norpebutens B mo0oe BpeMs OTKa3aTbCs OT OKa3aHHi YCIyrd (OmpeseneHHe
Cynebnoii xomnerud mo rpaxpmaHckuM nenam Bepxosmoro Cyma P® ot 24 mas
2016 r. Ne 4-KT'16-9, AnemniquuonHoe ompeneneHue KpacHomapckoro KpaeBoro
cyAa ot 22 depans 2018 r. mo gemy Ne 33-2175/2018 u ap.);

4) 0 HeAEeHCTBUTEIBHOCTU YCIIOBHUIl, UCKIOYAIOMUX WIH OTPaHHYMBAIOIIIX
OTBETCTBEHHOCTh IMpoJaBLa (HUCIONHHUTENSA, YIOMHOMOYEHHOM W3rOTOBUTEIEM
(pojaBLOM) OpraHU3allid KIH YIOMHOMOYEHHOrO H3TOTOBUTENEM (MPOIABIIOM)
UHIMBHAYAIBHOIO NpeJIpUHUMATENs) 3a HEHCIOJHeHHE WIH HeHagIexaliee
UCIIOIHEHUE 00513aTeNbCTB 110 OCHOBAHUAM, HE IIPEAYCMOTPEHHBIM 3aKOHOM:

pacliMpeHue MepedyHs OOCTOATENBCTB, OCBOOOXKAAIOIIMX XO3SHCTBYIOLIETO
cyOBeKTa OT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHE [OroBopa, VIIEMISeT IIpaBa
norpeduteneit (mocraHoBieHHe BOCBMOro apOUTPa)KHOTO aleJUISUHOHHOIO CyAa
oT 6 MapTta 2020 r. Ne 08 ATI-368/2020 mo memy Ne A70-18143/2019 u np.)
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5) 0 He3aKOHHOCTH OOYCIOBIMBAHHS NMPHOOPETEHUs OLHHUX TOBapoB (paboT,
yciyr) o0s3aTenpHeIM NpHOOpEeTeHHEM HHBIX TOBapoB (paGoT, yciyr), a Takxke
CO3HaHUsA [T MOTPEOUTENS MHBIX 00peMEHEHHH, B TOM YHCIIe PeayCMaTPHBAIOLIMX
00s13aTeNbHOE 3aKII0YEHUE HHBIX JOTOBOPOB;

OeUCTBHs XO3AMCTBYIOHUIETO CyOBEKTa, MOCTABHBILETO TpPHHATHE OOGBEKTA
JIOJIEBOI'0 CTPOUTENBCTBA B 3aBUCHMOCTh OT TOAIMCAHHA JOIOJHHMTENHHOIO
COrNallleHks K JI0rOBOpYy BCJIEACTBHE M3MEHEHHMS IUIOMAAH JKUIOr0 MOMEIEHHS U
U3MEHEHHs MapaMeTpoB OalIKOHHOIO OCTEKICHHs SABIAIOTCA HEPaBOMEPHBIMU
(AnennsuuonHoe onpenenenue Cyna XaHTbl-MaHCHHCKOr0 aBTOHOMHOTO OKpyTa -
FOrpe1 ot 7 aBrycra 2018 r. mo memy Ne 33-5449/2018 u ap.).

OaHK OOyCNOBHII TPENOCTAaBICHHE KpeOuTa 3aeMINUKY 0O6s13aTeNnbHbIM
NpHOOPETEHHEM HMHBIX IIATHBIX YCIYT - YCIYT [0 3aKIIOYEHHUIO J0rOBOPa JIMYHOIO
CTpaxOBaHMs, 4TO YyIlleMiiseT mpaBa mnorpebutens (mocraHosieHue JleBATOro
apOMTpaXXHOro anesuuoHHOro cyna ot 27 mas 2020 r. Ne 09ATI-18286/2020
no geiy Ne A40-329351/2019 u nmp.).

6) 0 He3aKOHHOCTM OKa3aHHUs JONONHMTENBHBIX YCAyr 3a IUIaTy 0e3
IMOJIyYEHHUS Coracus nmorpeburens (moctaHoBieHne ApbutpaxHoro cyna Cesepo-
Kagkasckoro oxpyra or 6 deBpans 2020 r. Ne ®08-13062/2019 mo geny
Ne A53-27408/2019 u np.)

7) 0 HE3aKOHHOCTHM OTpPAHMYEHHsS YCTAHOBIEHHOTo cratheil 16' 3akona o
3allluTe IpaB MoTpeOHTeNs MpaBa Ha BBIOOp crocofa omIaTel TOBapoB (palor,
yeiyr);

dopma goroeopa HapyllaeT MpaBa NOTpeGHTeNEH, MMOCKONBKY CONEPKUT
YCIIOBHE O NPEIOCTABICHUHN KpeauTa (U3MYECKUM JIHIAM TOJBKO B GEe3HAIIMYHOM
NOpsJKE MyTEM €AMHOBPEMEHHOTO 3aYUCICHUS CyMMBI KpeUTa Ha CUET 3aeMILHKA
(Onpenenenue BepxosHoro Cyma P® ot 21 pekabps 2017 r. Ne 310-KI'17-18654
o neny Ne A35-18/2016 u np.).

8) 0 HE3aKOHHOCTH NOCPOYHOI'O PACTOPXEHHUS IMpPOAABIOM (HMCIIOJIHMTENEM,
BIIaJIeNIIIEM arperatropa) JOroBopa, B CIy4asx, He MPeayCMOTPEHHBIX 3aKOHOM HIIH
HHBIM TIPaBOBBIM akKTOM (TIOcTaHOBNeHHE JleBATHaqUaToro apOHTPaXXHOTO
anesIMHOHHOro cyfa oT 6 ceHtTa6ps 2017 r. Ne 19AI1-5528/2017 mo gmeny
Ne A48-1916/2017 u np.).

9) 0 HE3aKOHHOCTH YMEHBILEHUs YCJIOBHAMH JOTOBOpa pasMepa 3aKOHHOM
HeyCTolKHM (mocTtaHopieHHe JlecAiToro apOHTPaXHOTO AaneUISUHOHHOIO Cyda OT
18 anpensg 2019 r. Ne 10AT1-3128/2019 no nemy Ne A41-90054/18 u ap.);

10) 0 He3akOHHOCTH OrpaHUuYeHHs MpaBo BHIOOpa mMOTpeOUTeNeM BHUIA
TpeOOBaHUM, - KOTOPEIE B COOTBETCTBHH C IYHKTOM 1 crarbu 18 u myHxTOM 1
craThd 29 Hacrosmero 3akoHa MOryT OBITh MpegbABIEHBl K MPOJABILY,
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UCTIOJIHUTENIO, K3TOTOBUTENIO, YIOJHOMOUYEHHOW H3roToBUTENEM (HPOIABIIOM)
opraHu3anuu WIIH YIIOTHOMOYEHHOMY  H3TOTOBUTENIEM (nponasLiom)
UHAUBUAYaNbHOMY NpeANpUHUMATENI0, UMIIOPTEPY INpH NMpojaxe ToBapa (OKa3aHHH
yCHyr, BEIIOTTHEHUU paboT) HEHaJyIexalllero KayecTna;

JOTOBOpP COIEPXKMT YCIOBHS, COIVIACHO KOTOpHIM IOTpeOUTENs HE BIIpaBe
3al[MIIaTh CBOM HUHTEpPEChl KaKUM-THOO HHBIM CIOCOOOM, TMOMHMO Crocoba,
yKa3aHHOI'0 XO3sHCcTBYIOIIMM CyOBeKTOM (moctaHoBieHue IlepBoro apburpaxsoro
aneNIuoHHOro cya ot 31 aBrycra 2017 r. no gemy Ne A43-9423/2017 u np.).

YCJIOBUSL COIJIAIICHUs TakkKe YIIEMIFIOT IpaBa MOTpeOHuTeNns, Tak Kak
0e30CHOBaTeNbHO JIMIIAIOT €ro IpaBa Ha 3aMeHy HEeKauyeCTBEHHOTO ToBapa
(nocranosnenue IlepBoro apOUTPaKHOTO aneUIAUOHHOTO cyaa oT 1 urons 2015 r.
no geimy Ne A43-32508/2014 u np.).

Do HE3aKOHHOCTH YCTaHOBJIEHHUSA 00A3aTEeNBHOr0 JOCYAEOHOIO IOpsSAKa
paccCMOTpEHMS CIIOPOB, €CIH TaKO# MOPAJOK He MPEeIyCMOTPEH 3aKOHOM:

yCIOBHE  JOTOBOpa  NPOTUBOPEUYUT  TIOJNOXKEHHSAM  TI'PAXTAHCKOTO
3aKOHOJATENIbCTBA, TAK KaK MCMOJHHUTENb O0s3BIBaeT MOTpeOUTeNs K COONOAEHUIO
0043aTeNIBHOTO  JOCyAeOHOro  MOpsAKa  yperyiaupoBaHud cropa (ImyTeMm
IEPEroBOpPOB), KOTOpBI HE MpeIyCMOTPeH 3aKOHOM, TEM CaMbIM JIMIIas
HotpebuTeNd BO3MOXHOCTA [IOfAaYd MCKOBOTO 3asABIEHUA, B CyA, MHHYS
JOTIONIHUTENIEHYIO TMPOLEAYPY YCTAHOBJIEHHYIO HCIOJHUTENEM (MIOCTAaHOBIEHUE
BoceMoro apbutpakHoro amemnsiMoHHoro cyaa or 1l okmiops 2019r.
Ne 08AIT-11636/2019 o neny Ne A70-8767/2019 u np.);

12) 0 HemOMyCTUMOCTH NepekiaAblBaHUusA Ha MOTpebuTens 06s3aHHOCTH IO
JOKa3bIBAHUIO OIpeeNieHHbIX OOCTOATENhCTB, OpeMs JOKAa3bIBaHHUS KOTOPBIX
3aKOHOM HE BO3JIOKE€HO Ha moTpeburtens (MocTaHoBieHUE JIBeHaALlaTOro
apOMTpakKHOTO ameiUIAnuoOHHOro cyna ot 8 mionHs 2018 r. Ne 12AT1-5690/2018
no geny Ne A12-3106/2018 u ap.); |

13) 0 HEeIOMyCTUMOCTH OTPaHU4EHHs ITOTpeOUTeNs B CpeACTBaX U crocobax
3allIUTHl HApYILICHHBIX [PaB:

BKJIFOUEHUE OOLIECTBOM B OOIIME YCJIOBUS HCIOIB30BAHMS MMOJAPOYHBIX KapT
u [IpaBuna o6opoTa MOZAPOYHBIX KApT pa3UIHOrO HaMHUHANIa yCIOBUA O TOM, YTO
"mproOpeTeHHbIE KapThl He MOZJIeXaT BO3BpaTy' yLIEMIAeT MpaBa HOTpPEOUTENs
(moctaHOBNeHHe ApPOGUTPaXHOTO cyna MockoBCKoro okpyra ot 17 urors 2020 .
Ne ©05-4779/2020 mo memy Ne A40-153027/2019 u np.);

yCJIOBHE [OrOBOpa, OTpaHUYHMBAlIOLIee MpaBO MOTpeduTens Ha obpalleHUE B
KOMIIETEHTHBIE TOCYJapCTBEHHBIE W/WIH MYHUIMNAJBHBIE OPTaHbl C 3aABICHUIMHU,
yIIEMIISIOT TNpaBa mnotpedurens (moctaHoBieHHe BoceMoro apOUTpaxKHOIO
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aMeJUIHOHHOr0 cyxa or 6 wMapra 2020 r. Ne 08AIT-368/2020 mo memy
Ne A70-18143/2019 u np.).

[lpunatne, ny6nukalUs W IUMPOKOE pACHpOCTpaHeHHe WHPOPMALKK
O HECHpaBEAJUBBIX HOTOBOPHEIX YCIIOBUAX OYAET CMOCOOCTBOBATH HE TOJBKO
NpoQuIaKTUKe OJHOTO U3 Hauboliee MAaCCOBBIX I[IPAaBOHAPYLICHMH, HO Takke
CYIIECTBEHHO CIM3UT ypPOBEHb 3JIOYNOTPeONEHHS MPaBOM CO  CTOPOHbI
9KOHOMHYECKHU CUIIBHOTO CYOBEKTa MOTPEeOUTENBCKUX MMPaBOOTHOILEHHI.

IIpropuTeTHas 3alUTa MHTepecoB MoTpebuteneit 8 Poccuiickont deneparuu
NPOSBNAETCS B TOM YHCIE MPH TONKOBAHHM CYHaMH YCIOBHI JOTOBOPOB:
B COOTBETCTBUH ¢ MpaBoBou mosuuueil Bepxosnoro Cyna Poccuiickoit ®epepanyu
Opy HANINYUM COMHEHHM OTHOCHMTEJBHO TOJNKOBAaHHS YCJOBUH [JOroBopa M
HEBO3MOXHOCTH YCTAHOBMTh JeHCTBUTENBHYIO OGLIYI0 BOJIO CTOPOH JIOJDKHO
IPUMEHSATBCS TOJIKOBaHHE, Hauboliee 61aronpUsTHOE A IOTpeOHTeNs.

B 370#i mpaBoBOW MO3MIMM peallM30BaH W3BECTHHIM €Ile PUMCKOMY IIpaBy
MPUHLKI contra proferentem (TONKOBaHHE IPOTHB aBTOpPA NPOEKTa), B COOTBETCTBUH
C KOTOpHIM TIpU HESCHOCTH YCIOBHH JIOroBopa UX CIeOyeT TOJNKOBaTh IMPOTHB
' MHTEPECOB TOTI'0 JIMIIA, KOTOPOE MOATOTOBUIIO IPOEKT JOr0BOpA.

YcnoBuss JoroBopa, yIIEMIAIOIIHE IIpaBa MOTPEOMTENA IO CpPABHEHMIO
C IIpaBU/IAMH, YCTAaHOBJICHHBIMH 3aKOHOM, SBJIAIOTCS HUYTOXKHBIMH M  He
NPUMEHSIOTCS CYTaMHU.

3aKOHONPOEKT MpefyCMaTpHBaeT CPOK BCTYILIEHUs 3aKOHA B CHITY, OTJMYHEIH
OT OOLIENpUHATOro, BBUAY HEOOXOAUMOCTH T[EPEXONHOro Iepuoja s
COOTBETCTBYIOIMX CYOBEKTOB NpPEeANPUHUMATENBCKOM NeATENBHOCTH M YYHTHIBas
nonoxenus DepgepansHoro 3akoHa ot 31 wmoas 2020 1. Ne 247-@3
"O6 obs3aTenbHBIX TpeboBaHuax B Poccuiickoit Depepanun'.

3aKOHOMpPOEKT He HpoTHBOpeduT [oroBopy o EBpasuiickoM 3KOHOMHYECKOM
corose oT 29 Mag 2014 r., a TakKe MONOXKXEHUAM HHBIX MEXAYHAPOAHBIX JOIOBOPOB
Poccuiickoil @enepanuu.

IHonoxenus 3akOHONMpOEKTa HE OKAKYT BIHAHHUA Ha JOCTH)KEHUE ILefeil
rocyapcTBeHHbIX nporpamm Poccuiickoit @enepanuu.

IlpennaraeMple K peanu3aiyii peLICHHS 3aKOHONPOEKTa HE IOBNEKYT
OTPHULIATENBHBIX COLMAIBHO-3KOHOMUYECKUX TOCAEACTBUM, B TOM 4YHCIIE Mid
CyOBEKTOB NPEANPUHHUMATENBCKON H HHON YKOHOMHUYECKOH e TeIbHOCTH.

3aKOHOMPOEKT COIEPXKHUT OOs3aTeNnbHble TpeOOBaHMs, OIEHKA COOIIONEHHUS
KOTOPBIX OCYILECTBISIETCS B paMKaxX ¢elepalbHOro rocyJapCcTBEHHOTO Haa3opa
B 00/1aCTHU 3alUTHI IpaB NOTpeOUTENEH.
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OPUHAHCOBO-3KOHOMHUYECKOE OBOCHOBAHUE

K NpoeKTy (eepanbHoOro 3axoHa ""Q BHeceHHH H3MeHEHHsI B CTAaThIo 16
3akona Poccuiickoii ®enepanun "O 3anure npaB noTpeduTeneii'

[Ipunatne PepepansHoro 3akoHa "O BHECEHUWM HM3MEHEHHsS B CTaThiO 16
3akona Poccuiickoit @enepauuu O 3amute npas morpedurteneil” He mMoTpedyeT
BBIZENIEHUS  JOIOJIHUTENBHBIX CPEACTB  OIOJDKETOB  OIOJDKETHOH  CHUCTEMBI
Poccuiickoit @enepanuu.
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IHNEPEYEHD

¢deaepanbHbIX 3aKOHOB, NOAJIEKAIMX NPH3IHAHHIO YTPATHBIIUMH CHJIY,
NPHOCTAHOBJ/ICHHIO, H3MEHEHHIO H/IH NIPHHATHIO B CBA3M ¢ PUHATHEM
®eaepanbHoro 3axkona ""QO BHeCeHHH H3MEHEHHA B ¢TaThIO 16
3akona Poccuiickoii ®exepaunn 'O 3amuTe Npas noTpedHTe €

B cBa3u ¢ mpunatuem DepepansHoro 3akoHa "O BHECEHUM HM3MEHEHUS
B cTaTbio 16 3akoHa Poccuiickoit ®enepanuu "O 3ammre npaB moTpeGuteneit"
He NoTpebyeTcs MpU3HAHUS YTPATHUBIINMHU CHITY, IPHOCTAHOBIICHUS, U3MEHEHHS HITH
MIPUHATUA JPYTUX ¢eaepalbHbIX 3aKOHOB.
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NEPEYEHD

HOpMATHBHBIX NpaBoBbIX akToB IIpesnaenta Poccuiickoii ®epepanuu,
IIpaBurenancTBa Poccuiickoii ®egepanuu U ¢esepajbHbIX OPraHoOB
HCMOJMHHTENbHOM BJIACTH, MOMJICKALIHX NPH3HAHHIO YTPATUBIIHUMH CHJTY,
NPHOCTAHOBJIEHH IO, H3MEHEHHIO HJIH MPHHATHIO B CBAI3H ¢ NPUHATHEM
®egepaabHOro 3akoHa 'O BHeCeHHH H3MEHeHHUS B cTaTbio 16
3akona Poccuiickoii @epepauun 'O 3amure npaB norpedureneii'

[Npunarue ®epepansHoro 3akoHa "O BHECEHUM H3MEHEHHUS B CTAThIO 16
3akona Poccuiickoit ®eneparuu "O 3aumTe npaB moTpebuTenei” He MoTpebyer
MpU3HAHUA YTPAaTUBIIMMU CHILy, IPUOCTAHOBICHHS, WU3MEHEHHUA WIH NPUHATHS
HOpPMAaTHUBHBIX 1MpaBOBBIX akToB IIpesumenta  Poccuiickoit  ®epeparum,
ITpaBurenscTBa Poccuiickoit @enepaivu U ¢peepaabHbIX OPraHOB UCIIOTHUTENBHOM

BJIaCTH.
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[IPABUTEJILCTBO POCCHIICKOV ®EIEPALTAA
PACIIOPAXEHHUE

ot 31 mas 2021 r. Ne 1424-p

MOCKBA

l.Buectu B TocymapctBennyro [ymy ®DepepansHoro Cobpanus
Poccuiickoit ®@epepauun mpoexT ¢enepansHoro 3akoHa "O BHeCeHUHU
UW3MeHeHHs1 B cTarhio 16 3axkonHa Poccuiickoii ®enepauuu "O 3auiure npas
notpebuteneii".

2. Haznauute pyxoBogurens ®enepallbHoi Cily>x0bI 110 HaA30py B cdepe
3alUTHl MpaB MoTpebuTeneil u Guaromonyuyus dvenoseka I[lomoBy AuHy
IOpreBHy oduuuanbHeiM npeacraBureneM IlpaButensctBa Poccuiickoit
@epepatuy  npd  paccmorpenuu nanaramu  Penepansroro  Colpanus
Poccuiickoit ®enepanuu  mnpoekra denepanpHoro 3akoHa "O BHeceHUH

u3MeHeHus: B crarhio 16 3akona Poccuiickoit ®denepauuu "O 3auure mnpas
notpebureneit".

M.Muunyctux
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