T'OCYIAPCTBEHHAS IYMA
®EJEPAJIBHOI'O COBPAHUS POCCUMCKOM ®ENEPALIMH

CEAbMOI'O CO3bIBA

ITIOCTAHOBJIEHHE
TOCYIAPCTBEHHOM JYMEI

O npoexre Ppegepanbroro saxona Ne 1138398-7 «O BHeceHMH H3MEHEHHIT B
3axon Poccniickoii @egepanun «O 3amute npaB noTpeGuTenein» u
Denepanbublii 3akod «O6 abTepHATHBHOI Npoleaype Ypery.JHpOBaHUSA
CHOPOB € y4acTHEeM NOCPeAHHKaA (Iponeaype MeJHALMH)» B YaCTH
CO3JaHHSs NIPABOBOH OCHOBBLI /15l Pa3BHTHA CHCTEMbI AJIbTePHATHBHBIX
OHJ/IaHH-MEeXaHH3MOB ypery/JTHpOBaHHsA CIIOPOB»

l'ocynapcreennas Jlyma ®egepansioro Co6Gpanus Poccuiickoi

Denepallidi NOCTAHOBJ A € T:

1. Ilpuusate B MNepBOM UTEHHM TPOEKT (efepalnsHOro 3aKOHA
Ne 1138398-7 «O BHeceHMH W3MeHeHHii B 3aKoH Poccuiickoii ®Denepanuu
«O 3aumre npaB notpeGuteneit» u MenepanbHLl 3akoH «O6 aNnbTEpHATUBHOM
npouesype yperylMpoBaHHA CIOPOB C YYacTHEM IOCpefHHMKa (mpoLemype
MeJIMallik)» B YacTH CO3NaHMA NIPaBOBOM OCHOBEI Il PA3BUTHA CHCTEMEL
albTEPHATHBHBIX OHJIAHH-MEXaHM3MOB YpETyIHUPOBaHHS CIIOPOB», BHECEHHBIH

IlpaBurenscTBoM Poccuiickoit ®enepanuu.



2. HanpaButh yka3aHHBIM 3akoHompoekT IIpesupenty Poccuiickoi
@enepaunu, B CoBer ®@enmepauuu PDenepansHoro Cobpanus Poccubickoi
denepanyu, KOMUTETH U KOMHCCHH I'ocynapcTtBeHHOM JlyMBl, BO (ppakiiuy B
I'ocynapcteennoit Jlyme, B IlpaBurensctBo Poccuiickoii ®eapepaliuy,
3aKOHOJAaTejbHble (MpeACTaBUTENIbHBIE) OpraHel TrOCYJAapCTBEHHOH BIACTH
cyobekToB  Poccmiickoit ®epmepanuu, BepxoBueri Cyn  Poccuiickoi
®epnepanuu.

YcraHOBUTh, 4YTO MONPABKA K  YKa3aHHOMY  3aKOHOIIPOEKTY
Hanpasnaiorcs B Komurter ['ocymapcrBeHHo#t J[yMBI IO 3KOHOMHYECKOH
MOJIUTHKE, [IPOMBINLUIEHHOCTH, WHHOBAaUUOHHOMY pPa3BUTHUIO U
OpeANPUHUMATENBCTBY B TPUAUATUOHEBHBIE CpPOK CO MAHA NPHHATHA
HacTosuero ITocraHoBneHus.

3. Komurery I'ocymapcrBeHHOit JIyMBI 10 3KOHOMHYECKOM IOIHTHKE,
NPOMBIIIIEHHOCTH, WMHHOBAallMOHHOMY pa3sBHTHUIO H IIpEeINpPUHUMATENHCTBY
JopaboTaTh yKa3aHHBIH 3aKOHOINPOEKT C YYETOM IOCTYIMHBIUHX ITONPABOK U

BHECTH €r0 Ha paccMoTpeHHe I'ocynapcTBeHHOM JlyMbl BO BTOPOM YTEHUH.,



4. Hacrosmiee IlocTanoBieHe BCTYIIACT B CHUILY CO AHA €I'0 IIPUHATHA.

B.B.Bonogun

MockBa
26 masa 2021 ropga
R 10463-7 T'J



Brocurcs IlpasutensctBom
Poccuiickoit Denepanun

IIpoexrt

11885598 —F—
®EJEPAJBLHBIN 3AKOH

O BHecennd u3MeHeHui B 3akon Poccniickoii @enepannu
"O 3amuTe npaB notpedureneii' u OeaepaibHblii 3aK0H
"O06 anbTepHATHBHOI NpoLeAype YPeryJIHPOBAHHUS CIIOPOB
€ YYacTHeM NOCpeAHHKA (MpoLeAype MegHALMM)"' B YACTH
CO3JaHUS IPABOBOil OCHOBBI AJIA PA3BUTHS CHCTEMbI
aAJIbTePHATHBHBIX OHJIAliH-MeXaHN3MOB ypPeryJiupoBaHusi CIOPOB

Cratha 1
Buectu B 3akon Poccuiickoit ®enepauuu ot 7 deppans 1992 roma
o Ne2300-10 3amprre ipas oTpebuTene " (B penarnun OefepalbHOro 3aK0Ha

ot 9 sauBapst 1996 roga Ne 2-D3) (Benomocm Cne3na HapOAHBIX [EITyTaTOB
Poccuiickoit ®epepauuu u BepxopHoro CoBetra Poccuiickoit ®epepaium,
1992, Ne 15, c1. 766; Cobpanue 3akoHonarenscTBa Poccuiickoit denepanyu
1996, Ne 3, ct. 140; 1999, Ne 51, ct1. 6287; 2004, Ne 52, ct. 5275; 2007, Ne 44,
cT. 5282; 2018, Ne 31, cr. 4839; 2020, Ne 31, cr.5049) cnexyromue
U3MEHEHUS:

1) npeamOyry JOMOMHUTH ab3alieM CIEYIOLIEro COACp KaHMA:
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OHJIAifH-CEPBHC yperylHpOBaHUA CHOpOB B cdepe 3alUUTHl IIpaB
notTpebuTeNelf - SNEKTPOHHEBIN CEPBUC €IUHOrO MOpTaja roCydapCTBEHHBIX
U MYHULMNOAIBHBIX YCIYT, OOeCHeYMBAIOIIMIA MpoLEeCC MpeabsBICHHS,
paccMOTpeHHs 7} yAOBIETBOpEeHUs  TpebGoBaHuUit notpeburenei,
[IpPeIyCMOTPEHHEIX 3aKOHOAATENbCTBOM O 3allluTe MpaB NoTpedurenei,
B paMKax JOCyNeOHOr0 YperyIMpOBaHHS CIOPOB MeXIy MOTpeCHTeneM
U U3roToBUTENEeM  (MCHOJNHHMTENEM, MPOAABHOM,  YIHOJHOMOYECHHOIM
OpraHu3anyeil Wi yIOJHOMOYEHHBHIM UHAMBHAYAIHHBIM MpeaNpUHAMATENEM,
HUMIIOPTEPOM, BIAJIENBLIEM arperaropa), CBSA3aHHBIX C MpoJaxeil TOBapOB
(BeIOsIHEHMEM  paboT,  OKa3aHHEM  YCAyr) C  HCHONB30BaHHEM
MHQOPMALIMOHHO-TENEKOMMYHUKalMOHHOH ceT  "Hutepuer" (mamee -
OHJIafiH-CEPBHUC);

2) IOMONHUTE cTaTheif 167 cleIyIommero coxepKanHus:

"CraThsl 16°. YperyupoBaHHe CIIOPOB ¢ HCIIOIb30BaHHEM
OHJIaMH-CepBHCA

1. ITonoxenus HacTosimero 3akoHa HE NMPUMEHSIOTCS K OTHOIIEHHSM,
CBSI3aHHBIM € JOCYAEOHBIM yperyJHpOBaHUEM CIIOPOB MEXAY MOTPEeOHTEIAMHU
GHHAHCOBBIX yCIyr M (HHAHCOBBIMH OpraHU3alMsIMH, NpPexyCMOTPEHHBIM
DenepanbHBIM 3aKOHOM oT 4 uroHs 2018 rona Ne 123-®3
"O6 ymOoIHOMOYEHHOM 1O IpaBaM MOTpeduTeNneit QGHUHAHCOBEIX YCIyr".

HpH 9TOM [IOOITYCKacTCid HMCIIOJIb30BAHHE (I)I/IH&HCOBBIMH OpraHru3allUsIMHA
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OHJIaifH-cepBHCa JI1 YperyJIUpOBaHUs CIIOPOB C MOTpeOUTENIMU QUHAHCOBBIX
YCIIyT, HE MOJJIeKALTHX pPacCMOTPEHHIO YIIOJTHOMOYEHHBIM
0 MpaBaM notpebureneit GUHAHCOBHIX YCIYT.

2. B noroBope, 3aKI09a€MOM MEXAY IMPOAABLHOM (MCIIOJIHUTENIEM) HIIH
BIaJeIbLEM arperaTtopa u nNorpeduteneM, MoXxer OBITh ykazaHa HHGOPMAIUs
O BO3MOXHOCTH HallpaBleHHUS [OTpebuTeneM TpeOGoBaHMiA, MPEeXYCMOTPEHHBIX
3aKOHOJATEIICTBOM O 3alllUTe I[IpaB IMOTpeOHTENeif, M3rOTOBHUTENIIO
(McromHWTENMO,  NPOAABIy,  YIOJHOMOYEHHOM  OpraHd3aiil MM
YIOJIHOMOYEHHOMY HMHIWBHIYalbHOMY MpPEINPUHHMATENIO, HMMIIOPTEpY,
BlIaJieNblly arperatopa) nocpeIcTBOM OHJIaiH-CepBHCA.

VYkazaHHas uHGoOpManus MOXeT OBITh MJOBeAeHA JO CBEACHHUS
NoTpeOuTeNns TMpH 3aKIIOYEHHH COOTBETCTBYIOILETO JOTOBOpa  TaKkKe
crnocobaMu, MPUHATHIME B OTAENBHBIX cdepax oOCITyKUBaHHS MOTpeOUTENeH
(B uacTHOCTH, myTeM pasMemieHHs wunHbpOpMalMu Ha caiiTe MpoAaBLa
(ucnionHuTens) MIM  BiajenbLa  arperatopa B HHGOPMAIHOHHO-
TENeKOMMYHUKaMOHHOH cetn "HHTepHer" mub0 B mnporpamme i
QNEKTPOHHBIX BBIYHMCIUTENBHBIX MAIIUH (KOMIBIOTEPHOH mMporpamMme)
IpoJaBLa (MCIIOJIHUTEIIA) WK BIaJieJIbLia arperaropa).

B cnygae HampaBneHus norpebureneM TpeGoBaHMIA, TpeayCMOTPEHHBIX

3aKOHOOATECJIBCTBOM O  3allUTE  IIpaB HOTpCGHTeJIeﬁ, H3TrOTOBHUTCIIIO
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(ucmonHUTENIO, poJaBLy, YIOJIHOMOYEHHOM OpraHU3alHU WM
YIIOJIHOMOYEHHOMY HMHOMBHIYAJIbHOMY MpPEANPHHUMATENIO, HMMIIOPTEDPY,
BIAJIENIbIly arperaropa) MOCPEeJICTBOM OHNIAiH-cepBHCa MOTPEOUTENL He
BIpaBe NpEABABHTH TaKHe ke TpeOOBaHMS H3TOTOBHTEMO (HCIOIHUTEIIO,
MpoAaBlly, YMOJIHOMOYEHHOW  OpraHu3alMd HAM  YINOJTHOMOYEHHOMY
HHIUBHYJIbHOMY IpeIpPUHUMATENI0, UMIIOPTEPY, BIaJeNblly arperaropa) B
HHOU popme.

3.B pesynbrare yperyaupoBaHHS CIIOpa C HCIOIB30BAHHUEM OHIIAMH-
CepBUCAa CTOPOHHI (IIpH OTCYTCTBHUM pa3HOINIacHii) BHOpaBe 3aKIIOYUTH
corialieHHe, MpeJCTaBisgioniee co0oif IpaXIaHCKO-MPaBOBOH  JTOTOBOP.
Bomnpocsl 3aluTH MpaB, HApYLICHHBIX B pe3yJbTaTe HEUCIONHEHHS HIIH
HEHAJIOKAIEr0  KCMOJHEHUS  TaKoro  COIVIAIIEHHUS,  PeTYIUPYIOTCA
I'paxxpanckum KOJIEKCOM Poccuiickoit Depepanum, a TaKKe
3aKOHOAATENIECTBOM O 3allUTe paB NOTpeOUTENEH.

IIpu orcyTcTBHM yKa3aHHOro corjiamieHHs TpeOoBaHUSA MOTpeOHTENs K
M3TOTOBUTENIO (HCIOMHUTENMO, IPOJABIY, YIIOMHOMOYEHHOMH OpraHU3allu{ HITH
YIOJIHOMOYEHHOMY UHIUBUAYalbHOMY MpeANPUHUMATEIO, HMIIOPTEPY,
BIaJeblly arperaropa), HamnpaBlIeHHBIE MOCPEICTBOM OHJIAH-CEpBHCa,
YAOBIIETBOPAOTCSA H3TOTOBHTENIEM (MCTIOJIHHTETIEM, [IPOAABLIOM,

YHOJIHOMO‘-ICHHOf;I oprannsauneﬁ UK YIIOJIHOMOYECHHBIM HHAWBHIAYAJIBHBIM
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NpeJNpHHUMATENeM, HMIOPTEPOM, BIajJelblieM arperaropa) B IMOpSAKe,
IPENyCMOTPEHHOM 3aKOHOJATENECTBOM O 3allfiTe MPaB MOTpeOuTeNeid.

4. Unentudukainusa (pu3M9ecKoro JHLa, yYacTBYIOLIEr0O B CIIOpe, H
yperyIupoBaHUe CIIOpa C UCMONb30BaHHEM OHJIAlH-CEpPBHCA OCYLIECTBIISIOTCS
MOCPEACTBOM €IUHOH CHCTeMH WICHTH(QUKANUM U ayTeHTHOHKAIHMH C
IpUMeHEeHHEM yCHIIEHHOH KBaJM(QUIUPOBAHHOMN 3JIEKTPOHHOM MOAMUCH THOO
YCUIIEHHOW HEKBATH(PUIMPOBAaHHON ONEKTPOHHOM NOAMUCH, CepTH(UKAT
KJIF0Ya INPOBEPKU KOTOpOH CO3JaH M HCHONB3yeTCs B HHQPACTPYKTYpe,
obecnieunBaromieli  HHGOPMAIMOHHO-TEXHOJIOTHYECKOE  B3aUMOJeicTBHe
MHQOPMALMOHHHIX  CHCTEM,  MCIONB3YeMBIX  JUIf  IIpeJOCTaBJICHHUA
rOCYHapCTBEHHBIX M MYHHLMMANBHBIX YCIyr B 3JIEKTpOHHOH ¢opMe, B
ycraHoBieHHOM IIpaButennctBom Poccmiickoii denepanuu mopsake W MpH
YCIIOBHM OpraHM3alii B3auMOJEHCTBHA (U3UYECKOro JHIa C TaKoi
UHQPACTPYKTYpOil ¢ MpUMEHEHHEM MpOHIENIINX B YCTAHOBJICHHOM MOpPSAKE
IpoLeAypy OLEHKH COOTBETCTBHUSA CPEACTB  3allluThl  HHO)OPMALIUH.
IMpaButensctBo Poccuiickoii denepanui BrpaBe OIpPENETHTH CIy4aH, KOraa
yKa3aHHasd MOCHTH(UKALUSA OCYILECTBISAETCS MOCPEICTBOM €IHHON CHCTEME
AfeHTHQUKAMY W ayTeHTUQUKANWU C HCIOJB30BaHWEM CBeNEHHU €IUHON
AHGOPMALIMOHHON CHCTEMBI MEPCOHAIBHBIX HNAHHBIX, obecreuMBaromedl ux

06paboTKy, BKMOYas cOOp M XpaHeHHe OHOMETPHYECKHX IepCOHAIBHBIX
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JAHHBIX, HX MPOBEPKY U mepenadyy WHGOPMALMH O CTEHNEHH MX COOTBETCTBUSA
MpeJOCTaBIeHHBIM OHOMETPUYECKUM MEPCOHANBHEIM AaHHBIM (U3UYECKOTO
nmua.

5. OnnaitH-cepBHC 00ecTIeUNBaET Il CTOPOH CIOpa:

1) BO3MOXHOCTB HarpaBJIeHUs MOKyTareneM H3rOTOBUTENIO
(ucrionHMUTENMO,  IpPOAABIy,  YNONHOMOYEHHOM  OpraHu3audud  WIH
YIOJTHOMOYEHHOMY HMHIUBHAYaTbHOMY MpEeANPHUHUMATENI0, HMIIOPTEPY,
BIIQJIENbIy arperatopa) TpeOoBaHMit M HHDOpPMAUMH, HEOOXOAUMOM I
paccMOTpeHus TpeOOBaHMii, B AIEKTPOHHOMR dopMme;

2) BO3MOXHOCTb MOJY4YEeHHS MOTpeOUTENIeM CBeOeHHi, HampaBIeHHBIX
M3rOTOBUTENEM (UCIIOIHUTENEM, IPOAABIIOM, YIIOJTHOMOYEHHO) OpraHu3amen
HJIM YTIOJTHOMOYEHHBIM UHIUBUAYAIBHBIM MpEANpUHUMATENEM, UMIOPTEPOM,
BIIaJIeNbLIEM arperaropa) HocpeCTBOM OHIIaitH-CepBUCa O XOJIe U pe3ybTaTax
paccMOTpeHHs TpeOOBaHHUI;

3) BO3MOXHOCTb ~ NPUBIICYCHUs.  CTOPOHaMH  CIOpa  3KCIIEPTOB,
CHEHAIUCTOB, MEAUATOPOB M MHBIX HE3aBUCUMEBIX JIUI] B LEJIIX OKa3aHHUS UMHU
COJNEHCTBHUS YperyJlMpOBaHHIO CIOpa C HCIONb30BaHMEM OHJIAiH-CepBHCa,
€ClId TaKo€ ydYacTdHe NpeIyCMOTPEHO IMpaBHIaMH YpEryJHpOBaHUS CIOPOB

C HCIIOJIB30BAHHEM OHJIaﬁH-CepBIflca;
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4) puxcanuro MIOCPEACTBOM OHJTalH-CepBHCa HalpaBICHHBIX
nmoTpebureneM TpeGoBaHMN U MOMEHTA UX HAIIPaBIICHHUS,

5) XpaHeHHe B HEU3MEHHOM BHIe HH(bOpMaLMM O JaTe€ HaIpPaBIICHUS
notpebureneM  TpeOoBaHUE ¢ HCIOJIB30BAHMEM  OHJIAHH-CEPBHCA,
O COMepXaHWH TpEeNbSBICHHBIX MoTpeduTeneM TpeboBaHUH, O JaTe
paccMOTpeHHs TpeOOBaHMIT MOTpPeOUTENI H O COJCpPXKaHHH COOOIIECHUH,
KOTOPEIMH OGMEHHUBAIOTCS CTOPOHEI, B TOM YHCIE COOOIIEHHM O pe3ynbTare
PacCMOTpPEHHUS TaKUX TpeOOBaHUIA;

6) o TpeGOBaHHIO CTOPOHEI CIIOPA, YPEryJIHUpyeMOro ¢ HCIOJIb30BaHHEM
OHJIAfiH-CEpBHCA, MpPENOCTaBIeHHe CTOpOHE cHopa HHGOpMaLMU O Jare
HarnpaBJieHus noTpe6uTeneM TpeGOBaHHI ¢ UCIIONB30BaHUEM OHJIAH-CEPBHCA,
0 CofiepXaHUH NPETbSIBICHHBIX MOTpebuTeNeM TpeOOBaHUI U O COAEPHAHUHU
cooDbIIIeHM, KOTOPEIMH OOMEHHMBAIOTCS CTOPOHEI, B TOM YHCIIe COOOILICHHH O
pe3yabTaTe pacCMOTpeHHs Takux TpeboBaHMH. VYka3aHHas HHboOpManus
TIPENOCTABIAETCS B CPOK, HE NPEBBILAOIUN MATH JHEH C JaThl IOyYeHUS
3ampoca OT CTOPOHHI CIIOpa, U AO/DKHA COOTBETCTBOBATH YCTaHOBJIEHHBIM B
COOTBETCTBHH C IIPOLIECCYANbHBIM  3aKOHOJATEIBCTBOM  TpeOOBAHHUSAM,

MIPEaABIBIACMBIM K JOKYMCHTaM IIpU paCCMOTPCHUHU ACJI B CyAax,

91010402



8

7) 3aIUMTy CBENECHUM, COCTaBIMIOIUX KOMMEPYECKYIO, CIY)KEOHYIO

M HHYI0 OXpaHAeMyIO0 3aKOHOM TaiiHy, a Takke INEpPCOHANbHBIX JaHHBIX
= 1,

notpeburenei.";

3) mononHuTh ritapoit III' cnemylomero comepxaHus:

"I'mapa IlI'. IpexnsiBieHne H paccMOTpeHHe TpeGoBaHuii

norpeduTeeii U yperyjiupoBanue ciopoB

C UCII0JIb30BaAHHEM onnaﬁn—cepnnca

Crates 39°. IlpeabsiBiIeHHe H paccMOTpeHHe TpeGoBaHmMi
noTpeduTeell ¢ HCMOJb30BaHHEM OHJIAMH-cepBHCA

1. TpeGoBanusi, NMpesyCMOTPEHHBIE 3aKOHOAATENBCTBOM O 3allHUTE MpaB
notpebureneif, K U3TOTOBUTENMO (MCIONHUTENIO, MPOAABILY, YIOJIHOMOYEHHOM
OpraHU3alUU HIIM YNOJIHOMOYEHHOMY WHAUBUAYAIBHOMY HMpeANPHHUMATEIIO,
MMIIOPTEpY, BIAJENbIy arperaropa) MoryT OHITh HallpaBlieHbl MOTpeOHTEIEM
IIOCPEICTBOM  OHJIaliH-cepBHMCa, €CMM OO0  CBEACHUA  NOTpeOuTens
B COOTBETCTBHM ¢ ImyHKTamMM | M 2 craThi 16° Hacrosmero 3akoHa GbuTa
JoBeJeHa HH(POpPMalUs O BO3MOXHOCTH pAacCMOTPEHHS H3TOTOBUTEIEM
(ucmonHuTENEM, NOPOAABLIOM, YIIOJIHOMOYEHHOH  OpraHu3aulueil  HIH
YHOJTHOMOYEHHBIM HMHIUBUAYAIBHBIM IpeAIpUHAMATENIEM, HMMIOPTEPOM,
BlaJeNblieM arperatopa) TpeOOBaHMI, HampaBleHHHX IOTpeOUTENIEM
HOCPEACTBOM OHJIaliH-CepBUCA.

2.MlpopaBery  (ucmonmHWUTENb,  HM3rOTOBUTENb,  YIIOJHOMOYEHHAs

OpraHu3alys HIHA }’HOJ'IHOMO‘ICHHBIf;I HHI[HBPII[yaJIBHBIf"I NnpeanpuHumMaTelib,
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UMIIOpTEp, BAAAesel] arperaropa) ob6s3aH MNPUHATE K PACCMOTPEHHIO
TpeboBaHKMA mOTpeOUTENI M Y4YaCTBOBaTh B YperyJMpOBaHMH CIIOpa
C HCMOJIb30BAHHEM OHJIaMH-CEPBHCA, €CIIU COOMIOACHO YCIIOBHE, YKa3aHHOE
B IyHKTe 1 HacTosALIel cTaThU.

3.C nmotrpebutens M mnpojaBua (MCIOJHUTENSA, M3TOTOBUTEINS,
YIIOJHOMOYEHHOH OpraHU3aliy WIH YHOJHOMOYEHHOTO HHIMBHIYalbHOI'O
OHJIaMH-CEPBHCA IIPH YPEryJIUPOBaHUU CIIOPOB I1JIaTa HE B3UMAETCS.

B cnywae mpuBledeHMS K YYAaCTHIO B YperyJMpOBaHHH CIopa
HE3aBHCUMBIX JIUI] (3KCIEPTOB, CIIELUAINCTOB U APYTHX JIMII, IIPUBJIEKAEMBIX K
Y4acTHIO B YperyjJUpOBaHMM CIIOpa B XOAE pacCMOTpeHHs TpeboBaHHiI
noTpebUTeNs) MO HHULIUATHBE H3rOTOBUTENSA (MCHMOJIHUTENSA, NpPOJaBlia,
YIOIIHOMOYEHHONH OpraHu3allid WIH YHOJHOMOYEHHOTO HWHIWBUIYJIBHOTO
NpeANpHHUMATENSA, UMIIOPTEPa, BiaJieblia arperaropa) WIH MOTpeOUTEN,
€C/IM TaKoe y4acTHe MpPeLyCMOTPEHO MpaBUIaMH YperyJHpPOBaHHSI CIOPOB C
HCIIO/Ib30BaHUEM  OHJIaH-CEpBHCA, OIUIaTa YYacTUs YKa3aHHBIX JIMI
B YperyJIMpOBaHHH CIIOPOB OCYILECTBIAETCS B COOTBETCTBUH C TpeOOBaHUAMH,
IIpeAYCMOTPEHHBIMHU IIyHKTOM 5 cTaThH 18 Hacrosiiero 3akoHa.

4. B cOrMalleHNH, IPEAYCMOTPEHHOM MyHKTOM 3 CTAaThH 16° HACTOSAIErO

3akoHa, M, YYacTBYIOIIMe B CHOpe U (WIH) ero yperyjJupOBaHUH,
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NpedyCMaTpUBAlOT JFOOOM W3 3aKOHHBIX BapHaHTOB  yJOBIIETBOPCHUA
NpeAbABIECHHEIX MOTpeOuTeNeM TpeOGOBaHMM, OTBEYAOLIMK HHTEpecam
Y4aCTHHKOB CIIOpa.

Cratbs 39°. IIpaBHiIa yperyJHpOBAHHS CIOPOB ¢ HCIOIb30BAHHEM
OHJIalH-cepBHCa

1. IIpoueaypsl yperyJMpoBaHUs CIOPOB C HCIIO/IL30BAHUEM OHJIAHH-
cepBHCa JO/DKHEI OCYILECTBIATECS Ha OCHOBE IPHHLIUIIOB JOOPOCOBECTHOCTH,
3aKOHHOCTH W  OeCHpUCTPaCTHOCTH HE3aBUCUMBIX JHI[  (3KCIIEPTOB,
CIELHMATUCTOB M JPYrHX  JML,  [pHBIEKaeMBHIX K  y4YacTHIO
B yperyjlMpOBaHHH CIIOpa B XOJe PacCMOTpeHHs TpeGoBaHMH MOTpeOHTEIIsT)
B Cllyyae HX MpHBJACYEHHUS K YYaCTHI0O B YperylMpOBaHUH CIOpa
B COOTBETCTBHH C IPaBUIAMH YPeryJUpOBaHUS CIOPOB C HCIOJIb30BAaHUEM
OHJIaltH-cepBHuca, ycTaHOBNEeHHBIMHU [IpaButenscTBoM Poccuiickoit @enepaniuu.

2.IIpaBuna yperyiupoBaHUs CHOPOB C HCIOJIb30BaHUEM OHJIANH-
CepBHCa JOJDKHEI IpelyCMaTpUBATh:

1) cBeeHMss O KaTeropusx cHopoB (TpeboBaHMIi), paccMaTpUBaeMBIX
C UCTIONB30BaHUEM OHJIAlH-CEPBHCA;

2) TpeOGOBaHMA K HE3aBUCHUMEBIM JIMLaM (9KCHEpPTaM, CIeHHaNHCTaM U
JpYTHM JTUIIaM, IIPUBJIEKAEMEIM K YYaCTHIO B yperyJIHpOBaHHU CIIOpa B XOI€
paccMOTpeHus TpeOGoBaHUit MOTPeOUTEN), YYACTBYIOIIKUM B CIIOpe U (HITH) €ro

yperylupoBaHUHU C UCONB30BaHHEM OHJIalH-CEepBUCa;
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3) nopsimok HJOCTymla IMoJb30BaTelied K OHJIaifH-CepBHUCY, B TOM YHCIE
notpebutenelt, U3roroputenei (MCMONHUTENEH, MPOIABIIOB, YIOJIHOMOYEHHBIX
OpraHU3alMi WM YIOJHOMOYEHHOrO HHAMBHAYATBHOTO IpeANpPUHHMATEI,
UMIOpTEpa, BlaJenblla arperaropa), He3aBUCHMEBIX JIHMI, YYaCTBYIOMIMX
B cIIope U (W) ero yperyJupoBaHUU C HCTIOJB30BaHHEM OHJIAH-CEPBHCA;

4) mopAIOK 3aKIIOYEHHs COTJIallleHH B paMKaX yperylHpOBaHHS CIIOPOB
C MCITOJIb30BaHHEM OHJIaiiH-CEepBHCa;

5) ykazanue Ha (opMy NpemocTaBieHHs MOTpebuTeNnto HHGOPMALHH O
JlaTe HampaBleHUsA NOTpeOuTeneM TpeOOBaHMiI C HCHONB30BAHMEM OHIIAMH-
cepBHCA M O pe3yJibTaTe MX pacCMOTpeHHs. B cilydae mpemocTaBiieHHS TaKoOM
uHpOpMallU B 3JIGKTpOHHOH ¢opMe OHa JOMKHA COOTBETCTBOBATh
YCTAQHOBJIEHHBIM B COOTBETCTBHH C IIPOLECCYaJIbHBIM 3aKOHOZATEIBCTBOM
TpeOOBaHUAM, IPEIBIBIIAEMBIM K JOKyMEHTaM IPH PaCCMOTPEHUU JIe]l B CyAaX;

6) uHble TpeOOBaHMSA, HEOOXOAMMEIE I YperyJiupoBaHHS CIIOPOB C
HCIOIE30BAaHUEM OHIIAMH-CepBUCA.

3.Ha egwHOM moOpTajleé TOCYJAapCTBEHHBHIX M MYHULMNAIBHBIX YCIYT
IO CBEJCHHU MOTpeOMTeNd B HAIMIAOHON M HOCTYNHO#H ¢opMme HOMKHA OBITH
JoBeAeHa uH(popMalMs, MPeIyCMOTpPEHHAas IyHKTOM 2 HACTOSIICH CTaThH,
a TaKke HHGopManusa 0 6eCIUIaTHOM Y4acTHH MOTPEOUTEN B YPEryIMPOBAHUA

CIIOPOB C UCIIOJIB30BAHHEM onnaﬁH-ceanca.".
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Cratps 2

Yacts 2 cratbu | @PepepanpHoro 3akoHa ot 27 mions 2010 roga
Ne 193-d3 "O6 anbTepHaTHBHOH NpoLeAype YperyaHpOBaHHs CIOpPOB C
ydacTHeM mocpeaHuka (mpouenype Menuanun)" (CobpaHue 3aKOHOJATENBCTBA
Poccuiickoit Penepanuu, 2010, Ne 31, c1. 4162) nocne ciosa "rpaxaaHckux”
IOIOJHHUTE CJIOBaMH "MpPaBOOTHOIIEHWH, B TOM UYHCIE C Y4YacTUEM
nmoTpedureneit”.

Cratbsa 3

Hacrosuuii PDenepanbHbIE 3aKOH BCTYNAeT B CHIY 110 HCTCYCHMH

ABYXCOT CEMHUICCATH JHEeH nocie IHA ero O(bI/II.[I/IaJIBHOI" 0 OHY6HI/IKOBaHI/I}I.

IIpesunent
Poccuiickoit @egepanuu
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MNOSACHUTEJBHAS 3AIIUCKA

K mpoekty deaepanbHoro 3axona ''Q BHeCeHUH H3IMEeHEeHHH
B 3akoH Poccuiickoii @enepanun 'O 3amure npaB norpedureneii'’

H @enepanbnblii 3aKoH '"O0 anbTepHATHBHON NpoLEAype yperyJJHpOBaHUS
CIIOPOB ¢ YYacTHeM MOocpeAHHKa (HpoUeaype MeaHanun)'' B 4acTH
CO3XaHHA NPABOBOH OCHOBHI JJISl PA3BHTHS CHCTEMBI AJIbTePHATHBHBIX
OHJIaliH-MeXaHH3MOB yperyJiHpoBaHHs CIIOpOB''

"t

Bo wucnonnenuwe a63ama BOCEMOro MONIyHKTa 'r" MyHKTa | mepedHs
nopydenuii Ilpesunenta Poccutickoit denepauuu ot 25 Mast 2017 r. Ne IIp-10041"C
0 (OpMHpPOBaHUU CHCTEMEI JOCYAEeOHOrO0 yperylupoBaHHS CIOPOB IO BOIpPOCaM
3al(UTHl NpaB NOTpebuTened M pa3sBUTHA HHCTUTYTAa HE3ABUCHUMOM SKCIIEPTH3EI
Ka4ecTBa TOBapOB H YCIYT € YIacTHEM B 3TOi paboTre 0OIIeCTBEHHBIX 00beAMHEHHIH,
acconuaimii (coro3oB) moTpebuTenell, a Takke B HENAX peATH3ALHU
myHkra 01.01.008.006 nnana Meponpmatuili mno Hampasienmio "HopmatuBHOe
perynupoBanue” mnporpammbl "Lludposas sxonomuka Poccuiickoii ®Pepepanun”,
yTBepXIOeHHOoro  IIpaBUTeNbCTBEHHOH ~ KOMHMCCHEH [0  HCIIONB30BaHUIO
MHQOPMalNMOHHBIX TEXHOJIOTUM JUid YIydYIIeHHd Ka4eCTBa J>KU3HM H YCIOBHIA
BeJIeHUs NpeJNpUHUMATENbCKON JeATeNbHOCTH (mpoTtokon ot 18 mexabps 2017 r.
Ne 2), moarotoBneH mpoekT ¢enepanbHoro 3akoHa "O BHeCEHHH H3MEHEHHH B 3aKOH
Poccuiickoit ®enepauuu "O 3amure npaB notpebureneit" m DenepanbHelit 3aKOH
"OO6 ajmpTepHaTUBHOM IpolLIEype YPEerynupOoBaHUs CIIOPOB C yJacTHEM MOCpeIHHKA
(nporiegype Menuauuu)' B 4acTH CO3JaHHA MpPaBOBOM OCHOBEI MJIs pPa3sBHUTHA
CHCTEME! albTEPHATUBHBIX OHIAMH-MEXaHH3MOB yperyJHpOBaHUA CIIOpOB (Hajee -
IpoeKT (eeparbHOro 3aKoHa).

IIpoekt demepansHOro 3aKoHa MPU3BaH CO3JAThH OIATONMPUATHEBIE YCIOBHS IS
obecrieyeHus 3QpdeKTUBHON 3alIUTBI NpaB MOTpeOHTENedl C KCIONL30BAHUEM
MEXaHU3MOB aIbTEPHATHBHOIO YpETyIHpOBaHHA CHOPOB U HHGOPMALHOHHBIX
TEXHOJIOTMHM, 4TO ITO3BOJHMT YKPENUTh AOBepHe MoTpeduTeneit k cdepe OHIAMH-
TOPIOBNH, YIPOCTUTh M CHenaTh Oojiee HOCTYMHOH 3al[UTy HX MpaB M CHU3UTH
Harpy3Ky Ha CyJeOHYIO0 CHCTEMY.

Mo Hacrosniero BpeMenu B Poccuiickoii @enepainy OTCYTCTBOBAIO IPaBOBOE
peryiMpoBaHHEe OTHOLICHUH M0 pealu3allid NpOLeNyp OHIalH-yperyIHpOBaHHS
crniopoB (zanee - OYC). .

HeobxomumocTh co3ganus cucreMbl MexaHu3mMoB OVC BbI3BaHA, IIaBHBIM
00pa3oM, BO3pAacTalOIMM YHCIIOM JKalo0 MOTpeOuTeNeii, CBA3aHHBIX C OHJIAMH-
ITOKYTIKaMH U OKa3aHHEM OHANH-yCIIyT, HEOOXOAUMOCTBIO COKPATHUTh H3HEPKKU
norpedureneif U rocygapcrBa Ha BeleHHE CyNeOHOM 3alUTHI HApYIIEHHBIX IIPaB
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notpebuTenei, u3nepxKu 6U3HECa Ha AIMHHHCTPUPOBaHHE O0OpaGOTKU ¥ XpaHeHHs
IIpeTeH3Ul noTpebuteneti B 6ymaxHo# GopMe.

O Ttenpenuuu pocra UHTepHer-ToproBnu B Poccum 3asBuia Accouuaius
koMnaHuii HurepHer-ropropnu: B 2017 romy “peiHok WHTepHer-Toprosiu
B Poccuiickoii Oefepauuu ysemaamics Ha 13% - no 1,04 tpnu. py6reit”, 8 2018 roxy
"OXHIOaeTCa yCKOpeHHe pocTa phlika MHrepHer-ToproBnu B Poccuu npumepHO
Ha 20%".

- Pocnotpebranzop B exxerogHoM mokiaze 3a 2016 rox oTMeTHI "eXeromHbt
OpUPOCT kano® morpeduteneli B OTHOMIEHMH XO3AMCTBYIOINMX CYGBEKTOB,
Ypsd JEATENBHOCTh 1O MpOjaXe TOBApOB OCYIIECTBISETCA IOCPEACTBOM
MHOOPMALIMOHHO-TEICKOMMYHUKaIMOHHO! cetn "WHrtepHetr": ecim B 2012 romy
ux 6su10 3 412 (B 2013 roxy -6 072, B 2014 romy - 7 815), To B 2015 romy -
yxe 8 536, a8 2016 roxy - 8 765".

IlpegMeroM MpPaBOBOTO peryaUpoOBaHUA IIpOeKTa (QenepansHOr0 3aKoHa
SIBIIAIOTCS OOLIECTBEHHBIE OTHOLICHHS MEXJY CTOPOHaMH TI'paXJaHCKO-IIPaBOBBIX
MOTPeOHTENBCKMX  CIIOPOB, @ KMEHHO NOTpeOMTeNleM MW  H3TOTOBHTENEM
(ucmonHuTeNEM, TIPOJABLIOM, YIONHOMOYEHHOM opraHu3aluei W
YIOIHOMOYEHHBIM VHAUBHAYANbHBIM  TpEINpUHMMATENEM,  MMIIOPTEpPOM,
BIaJeNbleM arperaTopa) (mamee -ajipecaThl TpeGOBaHHit), eCllH TaKue OTHOLIEHUS
CBSI3aHEI C:

1) mpuMenenreM MexanusMoB OVC, B TOM uuciie C y4acTHeM HeHTpalbHEIX
U1, (CTIEIMACTOB, 9KCTIEPTOB, MEAUATOPOB H IPOYHX);

2) co3nanneM, obecnedeHHeM (QYHKUHOHHDOBAHHS WM HCIIONb30BAHHEM
OHIaflH-CepBHCa - OJJIEKTPOHHOIO CepBHCa B (enepalbHOH rocyAapCTBEHHOH
nHGopMaLHOHHOM cucTeMe "ENuHBIN MOpTal rocyAapCTBEHHBIX B MYHHMIMIAIBHBIX
yenyr (Gyukuuit)', obecrneduBaromero MpoLEce MNPEeAbsSBICHUA, PacCMOTPEHUA
U YOOBJIETBOPEHUA TpeboBaHUMH noTpeduTene, peIyCMOTPEHHBIX
3aKOHOIATEHCTBOM O 3alIUTE Mpas moTpedutenei, ¥ JoCye6HOro yperyIupoBaHus
CIIOpPOB MeXJy NOoTpedureneM u M3TOTOBHTENEM (MCIIONHATENEM, MPOAABIIOM,
YIONHOMOYEHHOH OpraHM3aliMell MM  YIOJIHOMOYECHHBIM HMHIMBHMIYalBHBIM
npe}manuMaTeneM, EMIIOpTEPOM, BIAfeNbIleM arperaropa) pH Mpofiake TOBapoB
(BBITOJTHEHHH  PaboT, OKa3aHHH YCIyr) C HCHONB30BaHUEM HHGOPMAIIHOHHO-
TeleKOMMYHHKALMOHHOI cetn "HHTepner".

3akon Poccuiickoit ®enepamun ot 7 despansg 1992 r. Ne 2300-1 "O sammre
npaB noTpebuteneit" (qanee - 3akoH O 3amlHTe MpaB NorpeGuTeneid) perymupyer
OTHOIICHHs, BO3HHMKAIOMHE MEXIy IOTpebUTeNsIMH W afpecaTaMu TpeGOBaHHUH,
yCTaHAB/IMBAaeT NpaBa NOTpebUTeNell U MEXaHN3M peali3alyu THX mpaB. TeM He
MeHee, HAaHHBIM 3aKOH He YKa3biBaeT CpefM MEXaHH3MOB peaiiu3aluH IpaB
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notpebuteneii mpouexypsi OYC, XOTs Takxe He COAEPKHT MpPEMATCTBHH s
peanusanyy Takoro pojia Npoueayp o B3aMMHOMY COIVIACHIO CTOPOH. ‘

MexanusM [ocyne6HOrO yperyiMpoBaHHs CIOpOB YIONHOMOYEHHBIM IIO
npaBaM HOTpeOUTENel GHUHAHCOBEIX YCITYT, KOTOpBIH MpexycMotpeH denepaasHbM
3aKOHOM OT 4 moHa 2018 1. Ne 123-®@3 "O6 ymONMHOMOYEHHOM MO IpaBaM
moTpebUTeNnedl (QUHAHCOBHIX YCHYT", HE HCKIIOYaeT TAaKOTO YpEryIHpOBaHHS
B pexuMe "oHmaHH". BMecre ¢ TeM [JaHHBIH MeXaHW3M He sBIAETCH
YHUBEPCANIBHBIM, TaK KaK MPHUMEHAETCA NJIA y3KOol KaTeropHu CIOpOB, a Takke
He pacKphiBaeT cnenuduku ocymectanenus OYC mocpencTBoM OHIARH-TLIATGOPM.

DenepanbHblii 3akoH or 27 uronma 2010 r. Ne 193-03 "O6 ansTepHATHBHOM
npouenype yperylMpoBaHHA CIIOPOB C y4YacTHEM IIOCpegHHMKa (Ipouenype
MeJualiy)" peryliupyeT OTHOLIEHUs, CBA3aHHBIE C MPOLEAYPOl MEAMAIMH, ONXHAKO
B JaHHOM aKTe HE€ YYMTBIBAETCA BO3IMOXHOCTH peanM3alliM NaHHOH INpoNexyphI
OHJIAMH (XOTS A1 3TOIO HET U MpPEILTCTBHUH).

TakuM 06pa3oM, ¢ YUETOM pocTa phiHKa MIHTepHET-TOProBiH, BO3pacTAIOmIEro
YHCNa XKalob moTpeOuTemneit HA OHJIAHH-TIOKYTIKY ¥ OH/IaHH-YCIIYTH, IPEACTARIAETCS
HeoOXOMUMEIM CO3aTh IPABOBYIO OCHOBY /IS Pa3BUTUS CHCTEMBI albTepPHATHBHBIX
OHJIaliH-MEXaHM3MOB  yperyJlUpOBaHHA CHOpPOB C [enbi0  (QOpPMHUPOBaHHMSA
GUATONPUATHEIX ~ yClOBMH [Iis pa3Butis B Poccuu TNpakTHKM — OHIIAMH-
YperyIHpOBaHHMS  IOTPEOUTENBCKHX  CIIOpOB,  NPEJOCTABICHMA  rapaHTHH
COOIIOIeH s TIpaB MoTpebuTenei npu peanusanuu npouenyp OVC.

B mpoekre (QemepanbHOrO 3aKOHa B KauyeCTBE YYaCTHHKOB CHCTEMBI
aNBTePHATUBHBIX OHNAMH-MEXaHH3MOB YPEryJIHMpPOBaHUS CIIOPOB  BBICTYMAIOT
CTOPOHBI MOTPeGHTENBCKUX CIIOPOB: MOTPEOHTENH M  aJpecaThl TpeOGOBaHMiA,
HeliTpanpHble NUUA  (CHOCUMANMCTBI, OSKCHEPTH, MEIAHMATOPHl H TIPOYHE).
[MoTeHuHaNBEHO KpYT (MPEAMETHBIE KaTeroput) MOTPEOGUTENbCKUX CIIOPOB, KOTOpPhIE
MOTYT GBITh YperyIHpOBaHEl C HCIONb30BaHUeM npouenyp OYC, He orpaHiyeH.

IIpoext deneparbHOro 3aKOHa MpeIyCMATPUBAET, YTO 00sI3aTeNbHOe yJacTue
B OVC MoxeT ObITh TONHEKO B OZHOM cilydae: €CH HOCyIAeOHBIH MOpAmoK oyC
YCTaHOBNEH JOTOBOPOM C MOTpebuTeNeM M eciu MOTpeGHTeNb SBHO COTNACHICH
C TAKMMH YCIOBHAME JOTOBOpa. B cBf3M ¢ 3THM aipecaTsl TpeGOBAaHHA JOMKHBL
WCMONB30BaTh TaKWe TEXHHYECKHe pelIeHHs, KOTOphIE MMO3BOJAT JOCTOBEPHO
YCTaHOBHTH BOJIEH3BSBICHUE MOTPeOUTENs HA BKIIOUEHHUE B IOTOBOP TAKUX yCIIOBUHI
WM Ha 3aKTOYEHHe JOroBopa 6e3 BKIIOUEHWs B HETO TakuX yciuopuid. JlaHHoe
peryIupoBaHie [O3BONIET HA OCHOBE [PUHIUIIOB PABHONPABUA U A00pOBOIBHOCTH
CTOPOH HE TONBKO YCTAHOBHTH JCHCTBYIOIIMH MeXaHM3M B3aHMOJCHCTBHA MEKIY
OTpeGUTENsIME U a[pecaTaMy TpeGoBaHHi, HO ¥ y9€CTb, YTO MOTPEOUTENH HOIDKHEL
IIPHHSATH OCO3HAHHOE PELleHKe, Ha KOTOPOe YKa3allk aapecathl TpeOOBaHMH.
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B cmydae, ecnmu denepanbHEIM 3aKOHOM WM AOTOBOPOM YCTaHOBIEH
OOCYIeOHEBI! MOPAHOK YperyIHpOBaHHS CIIOpPa, OH CYMTAETCS COBMIOACHHBIM, eCIH
TpeGoBaHUA NOoTpebHTeNnell ObUTH HANpaBlIeHB H NPUHATH aJpecaTaMu TPpeOOBaHUiA
K PaCCMOTpPEHHIO C MCITONIb30BaHUEM OHIaiH-CepBHCa.

IIpoexT demepanpHOro 3aK0Ha YCTaHABIIMBAET, YTO YCIYT'M OHJIAMH-cepBHCa
A oTpeGureneii ABMAIOTCS OECILTATHBIMH.

B npomecce yperynmHpoBaHHMsA CHOpa C HCIOJNB30OBaHHEM ILTAT(HOPMBI
BO3MOXXHO MH3MeHeHHe TpeboBaHUN NOTPEOHTENs IO COIJIACOBAHHIO C HHM.
Hanpumep, BMecTo TpeboBaHUA HOTpeOHTEN 00 yCTpaHEeHUM HEIOCTaTKOB TOBapa
CTOPOHBI MOT'YT JJOTOBOPHTHCS O BO3BpaTe TOBapa U BO3MELIEHHH €r0 CTOHMOCTH ¢
IpeJoCTaBlIeHHEM ITOTPeOUTENIO CKHIKY Ha Oyaymue MOKYIKH U TaK Jjajee.

T[TonoxeHUAMH CTaThH 39° mpoexTa (eaeparbHOTO 3aKOHA IPELYCMOTPEHO,
YTO MpOUeAypHl YperyTMpOBaHUS CIIOPOB C MCIIOJIB30BaHHEM OHJIalH-cepBUca OyayT
OCYHIECTBIATECA HA OCHOBE IIPHHIUIIOB JOOPOCOBECTHOCTH, 3aKOHHOCTU H
OeCIpHUCTPaCTHOCTH HE3aBHCHMEBIX JHL (3KCIEPTOB, CIEUHANHCTOB H APYTHX JIMI,
MPHUBIIEKAaEMBIX K YYacTHIO B YperylqupOBaHMM CIOpa B XOAE PacCMOTPEHHs
TpeboBaHHil NOTpeOUTENA) B CTy4ae HX MPUBICIECHHA K YIaCTHIO B YPEryIHPOBaHHH
CIOpa B COOTBETCTBHUHM C IIpaBUJIaMH YPETyIHPOBAaHHA CIIOPOB, YCTaHOBIICHHBIMHU
INpasutensctBoM Poccuiickoit @enepanuu. [Ipy 3TOM MyHKTOM 2 NaHHOM CTaThd
IpeIyCMOTpeH 00s3aTeNbHBIH NTepeucHh CBEICHUH U [TOIOXKEHHH, KOTOPbIC HOJDKHEI
coziepXaThes B mocTaHoBneHuu [IpasurenscTBa Poccuiickoii @enepanuu.

ITockonbky B mpeambyime 3akoHa O 3amuTe MpaB MOTpeOUTeNe
TPeLyCMOTPEHO, YTO YIIONHOMOYEHHAs H3TOTOBHTeNeM (POJABLOM) OpraHU3alus -
3T0 OpraHM3alyd, OCYIIECTBILIOMAA  OMNpENeNeHHYI0 JAeATENBbHOCTh, HIH
opraHM3anys, co3faHHad Ha Teppuropuu Poccuiicko# Penepauny U3rOTOBUTENEM
(DpoAaBLOM), B TOM 4HCIe HHOCTPAHHBIM M3TOTOBHTENEM (MHOCTPaHHBIM
NPOAABIIOM), BEIIONHAIOLINE OIpeleleHHble QYHKIHM HA OCHOBAHHH JOroBopa ¢
m3roroBuTeneM (TpOJAaBLOM) U  YNMOAHOMOYEHHBIE KM Ha IpPHUHATHE H
yIOBIETBOpeHHe TpeOGoBaHui NOTpeOUTENEH B OTHOIICHUM TOBapa HEHA/AJIEKAIIETO
KauecTBa, MONaraeM, 4YTO OHMAiH-CEepBHUCHI MOryT OBITH WCHONB30BAHBI U IIpH
npenpsABIeHHM TpeGoBaHWM K TakUM YIONHOMOYEHHBIM OpraHH3anUsIM B
OTHOLIECHHWH TOBAPOB M YCIYT, HNPOM3BEJEHHBIX HHOCTPAHHBIMH XO3AHCTBYIOMUMH
cy6BeKTaMH.

CTOUT OTMETHUTH, YTO MPOEKT (eeparabHOro 3aKOHa HalleJleH Ha BOIUIOMICHHE
pexkomenaanuii OpraHu3anUH SKOHOMHYECKOTO COTPYAHMYECTBA M Pa3BHUTHS
(nanee - OOCP), HampaBIeHHbIX Ha Pa3BUTHE 3TEKTPOHHOH KOMMEPLIHH.

B PexoMeHOAIMsIX O 3allUTe MOTpeOMTeNed B KOHTEKCTEe 3IEKTPOHHOH
TOProBilM, MpUHATEIX 9 fekabpa 1999 r., OOCP 3agBuNa 0 3HAYHMOCTH Pa3BUTHA
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aJIbTEPHATHBHBIX HPOLENYP YPETY/IMpOBaHHs IOTPeOHTENbCKUX CIIOPOB B cdepe
9JIEKTPOHHO! KOMMEPLIUH, B TOM YUCITe OCYIIECTBIIEMBIX OHIANH.

24 mast 2016 r. BBIIIEHa3BaHHBIE PexOMEHIAIMKU MOCIE IepecMoTpa H
YCOBEPIICHCTBOBAHHUSA YTBEPKACHE! B HOBO# peZlaKIHH.

B coorBerctBuM ¢ myHkToM 43 Pekomengammii O3CP o 3ammure
noTpebuTeneii B NIEKTPOHHOH KomMMepmuH oT 24 mas 2016r. (namee -
Pexomenpanuu 2016 rona):

noTpebuTeNsIM JOJDKHBI OBITH IpefocTaBleHBl 3(GQEeKTUBHBI JOCTYN
K CIpaBeJIHBOMY, IPOCTOMY B HCIOIB30BaHHM, MPO3PadyHOMY U 3(PeKTHBHOMY
MEXaHHU3My CBOEBPEMEHHOrO pa3pelleHHs MECTHBIX M TPAHCTPAaHWYIHHIX CIIOPOB
B cdepe 53NEKTPOHHOH KOMMEDIMH M BO3MOXHOCTh HONyYeHHsS TpeOyeMoro
BO3MEINECHHA, KaK Ioniaraercd, 0e3 HeoOXOAMMOCTH HECTH H3JIHIIHHE PacXOHbI
U 06peMeHeH S,

TaKde MEXaHU3MB! MOTYT BKIIIOYaTh B ceOs BHeCyJeOHBIC MEXaHU3MBI, TaKHe
Kak 06paboTka BHYTPEHHHX Kalo0 H allbTepHATUBHOE YperyJIHpoBaHHEe CIIOPOB.

CornacHo myHkTy 45 Pexomenpmaumii 2016 roga nortpeOurensaMm cliemyet
obecreduTh MOCTYN K MeXaHH3MaM albTepHATHBHOIO YPEryJIHpOBaHHUS CIIOPOB,
BKIIIOYAass CHCTEMBbI  YperylHpOBaHHS CIIOpOB OHJIaliH U cofelcTBUA
yperyJIHpOBaHUIO CIIOPOB MO XajobaM B CBA3M C OCYMICCTBICHHEM 3JIEKTPOHHBIX
TpaH3aKiui, 0c060e BHUMAHUE yJENUB TPAH3aKUMAM C HHU3KOM CTOMMOCTBIO HIIH
TPaHCTPAHUYHEIM.

OOCP B myukre 53 Pexomenpgamuit 2016roma nmd  JAOCTHDKEHHS
[IOCTABIIEHHEIX lieneif MpeajiaraeT MpPaBUTEIBCTBAM TOCYAapCTB COBMECTHO
C 3aHHTEPECOBAaHHBIMH JIUIIAMH:

OKa3BIBaTh TOMIEPXKKY Pa3BUTHIO >GQPEKTUBHBIX MEXaHM3MOB COBMECTHOIO
peryaMpOBaHuA W CaMOpEeryJIHpOBaHHsA, KOTOpPBIE IIOMOralOT YCHIHMBATH JOBEpHUE
B cdepe OSMEKTPOHHON KOMMEpLHM, B TOM YHCIE IMOCPEACTBOM MOOIPEHH
3¢ (peKTUBHBIX MEXaHU3MOB yPETYIMPOBaHUS CIIOPOB;

OKa3BIBaTh MOAJEPKKY MPOAODKAIOIEMYCS Pa3BHTHIO TEXHOIOTHH Kak
CpeAcTBYy IUIA 3aUIMTHl MOTpeOUTeNed H INPEHOCTaBIEeHUS MM NONOIHUTENBHBIX
BO3MOXXHOCTEH.

ITpoekT ¢eaepalbHOro 3aKOHA YYMTEIBaeT TpeGoBanme PexoMeHmauui
2016 rofa u mpejjaraeT HOCTYIHBIA M MOTpeOuTenel BHECYNEeOHBIH MEXaHH3M
yperyTMpOBaHHS MOTPEGUTENLCKUX CITOPOB C HCHOIb30BaHHEM OHNAHH-TIaTdOpM.

IMpy moaroToBKe MpoekTa ¢eAepalbHOrO 3aKoHa TaKkKe paccMaTpHBalHCh
MHBIE MEXIyHapONHEIEe U 3apyOexHBIE MONXONbI K PEryIMpPOBAaHUIO U BHEIPEHHUIO
npouexyp OVC.
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6

Ha MexngynaponHoMm ypoese mues OYC mpogsuraercs Kommuccumeit OOH
10 1IpaBy MexayHapoaHo# Toprosimu (FOHCUTPAJT).

Ha 33-it ceccun Pab6oueii rpymmst III (YperynupoBadue cropoB B pexume
"ounaitn") IOHCUTPAJI (Heto-Hopk, 27 urons - 15 mons 2016 I.) NpEACTaBIEH
IIPOEKT MTOTOBOTO AOKyMeHTa "TexHmueckue KOMMEHTApUH N0 YPETYJIHPOBAHHIO
CIIOPOB B PeXHMe OHJIaWH", OTPaXaroIero 3MeMEeHTHl M NPUHIUIEI MPOLEAYpPHI
OVYC (nanee - Texuugeckue KOMMEHTAPHH).

Ilpouenypa, ompeneneHHas B MyHKTe 2 TeXHHYeCKHMX KOMMEHTApUEB,
Aommyckaer "IMpokHii Habop momaxonoB ¥ ¢opm". Illupokuit moaxon mOIMycKaer
pasHooOpasWe Npolefyp pa3pellieHHs CIHOpOB M  BO3MOXHOCTH  Y4acTHs
HEe3aBUCHMEIX JIUI] pa3/IMYHBIX BUAOB.

Eppomefickum ~ corosom  21mas 2013 HpI/IH}ITLI Pernament
OO0 yperynupoBaHHH CIIOPOB C y4acTHeM moTpebureinedt onna#H" u Jlupextusa
"O6 aNbTepHATHBHOM ypPETyIUPOBAHUH CIIOPOB C ydacTueM notpebutencit" (nanee -
Pernament, [lupektuBa COOTBETCTBEHHO).

Co3paHHBIH B COOTBETCTBHHU C PeriiaMeHTOM rry6JIHt1HLm nnchopmaunormsm
pecypc 11 OYC (mnardopma ODR) C yuacTHeM moTpebHTenedl Hadan
cbyHKD;HOHI/IpOBaTL B suBape 2016 T. OnepaTopoM nnar@opmm ODR BricTynaet
EBponetickas KOMUCCHSL. .

Y perynmupoBaHuio cr[opoa Ha J@HHOH  mnar¢popMe  COMCHCTBYIOT
ompeJielicHHEIE B COOTBETCTBHH C JIUPEKTHBOI HE3aBUCHMBbIE IOCPEJHUKH.

IMpeacTaBaseT Takke HHTEPEC HALMOHAIBHEI ypoBeHb perynuposanus OYC.
Tax, B Kanaje Ha Teppuropuu npoBuHuuu bpuranckas Komym6us ¢ 2017 roma
$yHKIHOHHMpYeT =~ OHNai{H-apOHTPaX MO pPA3PEICHHIO TPKIAHCKUX  CIOPOB
(manee - CRT).

CRT pasperaet cropsl 1o MaTepnanLHmM TpeGoBaHUAM [0 5 ThHIC. HOILIAPOB,
a TaKKe CIOpbI, BEITEKAIOIIHE H3 COBMECTHOTO BIaJeHHS COGCTBEHHOCTHIO. CRT
paspelIaeT cTOpsl IMaBHBIM oGpasoMm mocpeacTBoM ceppucoB OVC. CormacHo
cTaThe | KAaHAJCKOTO 3aKOHa 06 apGuTpake MO Pa3spelIeHHIO [PaXIAHCKUX CIIOPOB
or 31 mas 2012 r. mox cepBHCOM OHJIAMH-YPEryTHPOBaHHA CIIOPOB TOHHMAIOTCA
CEpBUCHl yPeryJIHpOBaHHS CIOpPOB, KOTOpbIE€ MPEJOCTABIAIOTCA MOCPEACTBOM
3]E€KTPOHHBIX KOMMYHUKAI{HOHHBIX CPECTB H HAlIPaBJIEHBI Ha OKa3aHHe HOJACPKKH
CTOpPOHaM B YPEryJIHUPOBaHHU CIIOpa ITyTeM 3aKITIOYeHHA CorlaleHus 6e3 npsAMoro
y4acTHs CO CTOPOHBI CIyXaliero apOuTpaxa HIM JIMLA, Ha3sHaYeHHOro HIH
HaHATOro apOGuTpaXkeM IS OpraHM3alluy Ipolecca yperyupoBaHUs CIIopa.

IMpoeKkT yYUTBIBaeT NpH3HAHWE 3HAYMMOCTH aIbTEPHATHUBHBIX MPOLEAYP
yperyJIHpOBaHUs CIIOPOB Ha MEXAYHApOIHOM YPOBHe M IpEAJIaraeT BOIUIOTHTH
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ugero OYC nans ykpenneHus [oBepus moTpeOureneii K OHJIaHH-MOKYyIIKam
H OHJIafH-YCIIyraM, a TakkKe MO3BONUT CHU3MTH Harpy3Ky Ha pOCCHHUCKHE CYHEL.

ITpoekt ¢enepansHOro 3aKOHa COOTBEICTBYeT moNoxeHusM Jlorosopa
o EBpasuiickoM 3KOHOMHYECKOM COIO3€, a TaKKe [OJIOKEHHIM HHBIX
MEeXIyHapoAHBIX AoroBopoB Poccuiickoii @enepayu.

Peanuszauys mnonoxeHU#, INpefyCMOTPEHHBIX IPOEKTOM (edepaisHOro
3aKOHA, HE IIOBNEYeT COLMAIBbHO-)KOHOMMYECKHX, (HUHAHCOBEIX M  HHBIX
IOCJIECTBUI, B TOM 4YHCJe [/ CYOBEKTOB MNpeRNpUHUMATENbCKOH U HHOH
S9KOHOMHMYECKON NEeATENPHOCTH, a TaKke He MOBIMAECT Ha JOCTIDKEHHE ILeneit
rocyJaapcTBeHHBIX mporpamm Poccuiickoit Denepanuu.

[Mpoekr denmepanbHOrO 3akOHA He IHpegycMaTpuBaeT 00sA3aTeNBHBIX
TpeboBaHUi, OLEHKa COOMIONEHHS KOTOPHIX OCYIIECTBIACTCA B  paMKax
TOCYHapCTBEHHOTO KOHTpOdA (Hajg3opa), MYHHUIMIANBHOrO KOHTPOJIA, TMIpH
PacCMOTpEHHH Jefl 00 afMUHUCTPAaTUBHBIX MPaBOHAPYINCHUIX, WIH 00d3aTENbHEIX
TpeGOBaHUM, COOTBETCTBHE KOTOPHIM IIPOBEPAETCS MpPH BbJaYe pa3pelleHuH,
JAULEH3UH, AaTTecTaToB  aKKpeAMTallUM, MHBIX  JOKYMEHTOB, HMEIOIIHX
pa3peIUTENbHBIN XapaKTep.

91010403



PHHAHCOBO-35KOHOMUYECKOE OBOCHOBAHUE

K npoekxTy ¢enepanbnoro 3akona ''Q BHeCeHHH H3MEHeHH i
B 3akon Poccuiickoii ®egepauuu 'O 3anuTe NpaB norpedareneii'

1 Qenepanbrbiii 3akon ''O6 abTepHaTHBHON Mponeaype yperyJHpoBaHHsA
CIIOPOB € YYACTHEM NOCPEAHHKA (Ipolegype MeAHAIHH)'' B YACTH CO3AAHHSA
NPABOBOM OCHOBBI AJIsl PA3BUTHS CHCTEMbI AJILTEPHATHBHBIX OHJIAMH-
MeXaHH3MOB Ypery/JidpoBaHH# CHOpoB''

Peanu3aiys NojaoXeHUH, NpeAyCMOTPEHHBIX MPOEKTOM (eIepallbHOrO 3aKOHA
"O BHeceHuu usMeHeHu#t B 3akoH Poccuiickoit ®epepaimu "O 3ammre mnpas
motpebuteneil” u DenepanpHblii 3akoH "OO6 anbTepHATHBHOM IpouLexype
yperynupoBaHus CIIOPOB C yJacTHeM IocpefHHUKa (TIpolieype MeAnalun)" B 9acTH
CO3JaHHA MPaBOBOH OCHOBHI [JIi DPa3BUTHSI CHUCTEMBl AIbTEPHATHUBHEIX OHIIAWH-
MEXaHM3MOB YpEryJHpOBaHUA CIOpPOB", He NMOTpPeOyeT HOMOMHUTENBHBIX PAaCcXO/I0B,
IIOKpHIBaeMBbIX 3a cueT deiepanbHOro 610/pKeTa, H GyeT OCyIeCTBIATECA B paMKaX
TEKyIero (MHAHCMPOBAHHUS, BBIAENEHHOr0 Ha (yHKUHOHHMpOBaHHE (elepanbHOil
roCyJapCTBeHHOH MHGOPMAIMOHHON cHcTeMbl "ENVHBIN NOPTal rocyAapCTBEHHBIX

U MyHHIUIAIBHBIX YCIyT (QyHKUIui)" .
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OHEPEYEHD

¢denepajnbHbIX 3aKOHOB, NOAJIEKALIAX NPAIHAHHIO YTPATHBIIHMH CHJLY,
NPHOCTAHOBJICHHIO, H3MEHEHHIO H/IH NPHHATHIO B CBA3H ¢ NPHHATHEM
denepansuoro 3axona 'O BHecennu nimeHeHuii B 3axon Poccuiickoii
Penepanun 'O 3amHTe NpaB notpedureeii' u PegepanbHbIil 3aK0H
"O6 aJbTepHATHBHOMH MpoNeype YPeryJTHPOBAHHS CIIOPOB C Y4aCTHEM

nocpeaHHKa (poneaype MeAHALHH)'' B YACTH CO3IaAHHA PABOBOH OCHOBBI
AJISl Pa3BHTHSA CHCTEMBI JIbTEPHATHBHBIX OHJIAHH-MEXaHHIMOB
yperyJadpoBaHHs cOpoB'

IIpunsatve ¢enepansHoro 3akoHa "O BHeCeHHMM W3MEHEHHMH B 3aKoH
Poccuiickoit ®enepanuu "O samute npaB notpebureneii” u PenepalibHbIM 3aKOH
"O6 anpTepHAaTHBHOH HpoLeAype YperyIHpOBaHUA CIIOPOB C yYacTHEM MOCPeIHHKA
(mpouemype Meiauanyu)' B YacTH CO3JaHHSA NPaBOBOHM OCHOBHI [UISi Pa3BUTHS
CHCTEMBI  allbTEPHATUBHBIX  OHJIAWH-MEXaHHW3MOB  YperylHpOBaHUS CIOPOB"
He mnoTpebyeT NpU3HAHUS YTPATHBIIUMH CHITY, IPHOCTAHOBIICHHS, H3MEHEHUS
(enepanbHBIX 3aKOHOB.
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HEPEYEHDB

HOpMAaTHBHLIX NPaBoBLIX akToB IIpesugenta Poccuiickoii ®enepanuu,
IIpaBuTenscTBa Poccniickoii Pegepannu u ¢enepajbHbIX OPranoB
HCNOJHHUTENBHOMH BJIACTH, HOMJIEKANHUX MPAIHAHUIO YTPATHBIIHMH CHJIY,
NPHOCTAHOBJICHHIO, H3MEHEHHIO HJIH NPUHATHIO B CBSA3H ¢ IPHHATHEM
denepanabroro 3sakona 'O Baecennn usmeneHuii B 3akon Poccriickoii
Denepanun 'O 3amuTe npaB norpedureeii’ u exepanbHblii 3aK0H
"O06 anpTepHATHBHOMK NpoNeAype YPeryJiapoBaHHSA CIOPOB ¢ Y4ACTHEM
mocpefHHKa (Iponegype MeAHAnun)'' B YaCTH CO3AAHHSA PABOBOM OCHOBBI
AJIi Pa3BHTHS CHCTEMbI AJIbTEPHATHBHBIX OHJIAliH-MEeXaHA3MOB
yperyJHpoBaHHS CIOpOB'"

B coorBercTBHM ¢ mpOeKTHpyeMoi#t uacThio | CTaTbH 39° benepansHOroO
3akoHa "O BHeceHMHU u3MeHeHHH B 3akoH Poccuiickoit ®enepanyu "O 3amuTe npas
norpeburened” u ®PexepancHeiii 3akoH "OO6 anbTepHaTHBHOH MpoLEXype
YPEryIupOBaHus CIIOPOB C Y4aCTHEM IIOCPEAHUKA (MpoLeaype MeAUaluu)" B YacTH
CO3ZaHMs MpPaBOBOM OCHOBBI I/ Pa3BHUTHA CHCTEMBI ANBTEPHATMBHBIX OHJIANH-
MEXaHU3MOB YperyJaupoBaHus ClIOpoB" moTpedyercs:

1) BHeceHMe wu3MeHeHMIT B mocTaHOBNeHue IIpaButenscrsa Poccuiickoit
Denepauuu ot 24 oktabps 2011 r. Ne861 "O ¢enmepanpHBIX rOCyZapCTBEHHBIX
UHGOPMAL[MOHHBIX CHCTEMaX, 00eCleYHBalOUINX MpPEHOCTaBlIeHHE B 3JIEKTPOHHOMN
¢dopMe rocyJapCTBEHHbIX 1 MyHHLIIMOATIBHBIX YCIYT (OCyIllecTBIeHHe hYHKIMIT)".

OTBEeTCTBEHHBI HCTIIONHUTENs - MUHHCTEPCTBO HUGPOBOr0 Pa3BHUTHS, CBA3H
¥ MaccoBBIX KOMMyHUKaiuit Poccuiickoit denepaunu.

Coucnonuurens - MUHHCTEPCTBO SKOHOMHYECKOI0 pasBuTHs Poccuiickoit
Denepanun.

Cpok MOAroTOBKH: B TEYCHHE IIECTH MECALEB CO OHA BCTYIUIEHHS B CHITY
®enepalIbHOrO 3aKOHA;

2) npunstue mnoctaHoBneHusa IlpaBurensctBa Poccuiickoit ®Penpeparuu
"OO6 yTBepXKACHUU MOPAAKA YPETYIHPOBAaHHA CIIOPOB C HCIIONB30BAHMEM OHIAMH-
CepBHCa yperyIupoBaHus CIIOPOB B cepe 3alUTH IpaB MoTpeOuTeNei".

OTBeTCTBeHHBIT HCIONHUTENh - MUHHCTEPCTBO IOCTHIHMH Poccuiickoi
®enepanuu.

Coucnonnurenu - MuHHCTEPCTBO HUPPOBOrO Pa3BHTHA, CBA3H U MAaCCOBBIX
KoMMmyHuKanuii  Poccuiickoii ®efepauun, MUHUCTEPCTBO 3KOHOMHYECKOTO
pa3suTus Poccuiickoi @enepaunu u Pocnorpebuanszop.

Cpok mpuHATHS - 6 MecslleB ¢ AaThl BCTYIUIEHHS B CHIY (edepaibHOro
3aKOHa. ‘
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3) npunstue mnocraHoBneHus IIpaButenscrBa Poccuiickoit ®eneparuu
"O6 yTBepXAeHHH MOPAIKA UCIIONB30BAHUSA NEKTPOHHOM MOJINCH, a TakXKe BUIOB
BO3MOJKHBIX JJIs MCIONB30BaHUS NPU paboTe ¢ OHIANH-CEPBHCOM YperylIUpOBaHUSA
CIIOpOB B cdepe 3alMTH IpaB MoTpebuTeNiel 3JIeKTPOHHBIX HOAMUCcEHR".

OtBeTCTBEHHBII UCMIOMHUTENL - MUHHCTEPCTBO LU(PPOBOro Pa3BUTHUS, CBA3H
¥ MacCOBBIX KOMMyHHUKauuii Poccuiickoit @eneparuu.

Cpox mpuHATHS - 6 MecsaueB C HAaThl BCTYIUIEHHA B CHIy (elepalbHOro
3aKOHa.
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